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PARTICIPATING ADDENDUM 
NASPO ValuePoint COOPERATIVE PURCHASING PROGRAM 

Electronic Monitoring of Offenders 
Administered by the State of Washington (hereinafter “Lead State”) 

 
NASPO MASTER AGREEMENT 
Master Agreement No: MA00212 
Satellite Tracking of People, LLC 

(hereinafter “Contractor”) 
And 

Commonwealth of Kentucky 
(hereinafter “Participating State”) 

MA 758 2200000089 
 
This Participating Addendum Commonwealth Master Agreement (“PA” or “Participating 
Addendum”) is entered into, by and between the Commonwealth of Kentucky, Department of 
Corrections, Division of Probation and Parole (“Participating Entity”) and Satellite Tracking of 
People, LLC (“STOP”) for the Electronic Monitoring of Offenders.  

Master Agreement Terms and Conditions: 

1. Scope: This addendum covers the Electronic Monitoring of Offenders led by the State of 
Washington for use by state agencies and other entities located in the Participating State / 
entity authorized by that State’s statutes to utilize State contracts with the prior approval of 
the State’s Chief Procurement Official. 
 
This Participating Addendum applies to the electronic monitoring of offenders with use of 
enhanced manual/escalating telephone notification services for awarded categories: 

a. Category 1: Radio Frequency (RF) Electronic Monitoring 
b. Category 3: Satellite Monitoring and Remote Tracking (GPS) Services 

 
The terms contained in Exhibit A – Satellite Tracking of People, LLC Scope of Work are 
incorporated into this Agreement. 
 
The Participating State is agreeing to the terms of the NASPO Master Agreement only to the 
extent the terms are not in conflict with applicable law. 
 

2. Participation: This NASPO ValuePoint Master Agreement may be used by all state agencies, 
institutions of higher institution, political subdivisions and other entities authorized to use 
statewide contracts in the State of Kentucky.  Issues of interpretation and eligibility for 
participation are solely within the authority of the State Chief Procurement Official.  
 

3. Primary Contacts: The primary contact individuals for this Participating Addendum are as 
follows (or their named successors): 
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Contractor 

 Name: Greg Utterback 

 Address: 
Satellite Tracking of People, LLC 
5353 West Sam Houston Parkway North , Suite 190 
Houston, TX 77041 

 Telephone: (832) 553-9502 

 Email: gutterback@securustechnologies.com  

 

Participating Entity 

 Name: Holly McDonald, KCPM 

 Address: 

Office of Procurement Services 

702 Capital Ave. Capitol Annex, Rm 096  

Frankfort, KY 40601 

 Telephone: 502-564-6523 

 Email: Holly.Mcdonald@ky.gov  

 

Participating Entity - Agency 

 Name: Steve Turner, Assistant Director 

 Address: 

Division of Probation & Parole 

275 E. Main St. 

Frankfort, KY 40601 

 Telephone: 502-782-2337 

 Email: Steve.Turner@ky.gov  

 

4. PARTICIPATING ENTITY MODIFICATIONS OR ADDITIONS TO THE MASTER 

AGREEMENT 

 

4.1  Governing Law: This agreement shall be governed and construed in accordance with the 
laws of the Commonwealth of Kentucky and using agency.  Venue shall be the 
Commonwealth of Kentucky. 

Commonwealth of Kentucky Laws, Policies and Procedures 

Procurement Laws, Regulations, and Policies - Finance and Administration Cabinet (ky.gov) 

4.2  Contract Term: The term of this Participating Addendum shall begin on October 01, 2021 
through May 31, 2023. The term shall continue for a period ending on the Termination Date 
of the NASPO Master Agreement MA00212 or when this Participating Addendum is 
terminated in accordance with the NASPO Master Agreement MA00212, whichever shall 
occur first. 

4.3  Commonwealth Information Technology Policies and Standards 
A. The vendor and any subcontractors shall be required to adhere to applicable 

Commonwealth policies and standards. 
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B. The Commonwealth posts changes to COT Standards and Policies on its 
technology.ky.gov website.  Vendors and subcontractors shall ensure their solution(s) 
shall work in concert with all posted changes.  Vendors or subcontractors that cannot 
comply with changes must, within thirty (30) days of the posted change, request written 
relief with the justification for such relief.  The Commonwealth may 1) deny the request, 
2) approve an exception to the policy / standard, or 3) consider scope changes to the 
contract to accommodate required changes.  Vendors or subcontractors that do not 
provide the response within the thirty (30) day period shall be required to comply within 
ninety (90) days of the change. 
 

4.4  Compliance with Kentucky Information Technology Standards (KITS) 
A. The Kentucky Information Technology Standards (KITS) reflect a set of principles for 

information, technology, applications, and organization. These standards provide 
guidelines, policies, directional statements and sets of standards for information 
technology.  It defines, for the Commonwealth, functional and information needs so 
that technology choices can be made based on business objectives and service 
delivery.  The vendor shall stay knowledgeable and shall provide a solution that works 
in concert with these standards for all related work resulting from this RFP. 
http://technology.ky.gov/Governance/Pages/KITS.aspx 

B. The vendor and any subcontractors may be required to submit a technology roadmap 
for any offered solution. Additional roadmaps will be submitted upon request of the 
Commonwealth.  The Roadmap shall include, but is not limited to, planned, scheduled 
and projected product lifecycle dates and historical release/patch or maintenance 
dates for the technology.  In addition, any guidance on projected 
release/revision/patch/maintenance schedules would be preferred. 
 

4.5  Compliance with Commonwealth Security Standards 
The software deployment and all vendor services shall abide by privacy and security 
standards as outlined in the Commonwealth’s Enterprise Information Technology Policies. 

Enterprise Security Policies 
http://technology.ky.gov/ciso/Pages/InformationSecurityPolicies,StandardsandProcedure
s.aspx 
 
Enterprise IT Policies 
http://technology.ky.gov/policy/pages/policies.aspx 

4.6  Compliance with Industry Accepted Reporting Standards Based on Trust Service Principles   
and Criteria 

The vendor must employ comprehensive risk and threat management controls based on 
defined industry standards for service organizations such as ISO AICPA TSP section 100, 
Trust Services Principles and Criteria.  The vendor must annually assert compliance and 
engage a third party certification registrar to examine such assertions and controls to 
provide a Report, such as ISO 9000, ISO 14001, AT101 SOC 2 type 2, on Controls at a 
Service Organization Relevant to Security, Availability, Processing Integrity, 
Confidentiality, and Privacy, which contains an opinion on whether the operating controls 
effectively support the assertions.  All such reports, including publicly available reports 
(i.e. AT 101 SOC 3) shall be made available to the Commonwealth for review. 

4.7  System Vulnerability and Security Assessments 
The Commonwealth reserves the right to conduct, in collaboration with the vendor, non-
invasive vulnerability and security assessments of the software and infrastructure used to 
provide services prior to implementation and periodically thereafter.  Upon completion of 
these assessments, the Commonwealth will communicate any findings to the vendor for 
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action.  Any cost relating to the alleviation of the findings will be the responsibility of the 
vendor.  Mitigations will be subject to re-evaluation after completion.  In cases where direct 
mitigation cannot be achieved, the vendor shall communicate this and work closely with 
the Commonwealth to identify acceptable compensating controls that will reduce risk to 
an acceptable and agreed upon level.  An accredited third party source may be selected 
by the vendor to address findings, provided they will acknowledge all cost and provide 
valid documentation of mitigation strategies in an agreed upon timeframe. 

4.8  Privacy Assessments 
The Commonwealth reserves the right to conduct Privacy assessments of the collection, 
use, maintenance and sharing of Commonwealth data by any vendor services, software, 
and infrastructure used to provide services prior to implementation and periodically 
thereafter.  Upon completion of this assessment, the Commonwealth will communicate 
any findings to the vendor for action.  Any cost relating to the alleviation of the findings will 
be the responsibility of the vendor.  Mitigations will be subject to re-evaluation after 
completion.  In cases where direct mitigation cannot be achieved, the vendor shall 
communicate this and work closely with the Commonwealth to identify acceptable 
compensating controls or privacy practices that will reduce risk to an acceptable and 
agreed upon level.  An accredited third party source may be selected by the vendor to 
address findings, provided they will acknowledge all cost and provide valid documentation 
of mitigation strategies in an agreed upon timeframe. 

4.9  Privacy, Confidentiality and Ownership of Information 
The Commonwealth is the designated owner of all Commonwealth data and shall approve 
all access to that data.  The Vendor shall not have ownership of Commonwealth data at 
any time.  The vendor shall not profit from or share Commonwealth data.  The Vendor 
shall be in compliance with privacy policies established by governmental agencies or by 
state or federal law.  Privacy notice statements may be developed and amended from time 
to time by the Commonwealth and will be appropriately displayed on the Commonwealth 
portal (Ky.gov).  The Vendor should provide sufficient security to protect the 
Commonwealth and COT data in network transit, storage, and cache.  All 
Commonwealth data, including backups and archives, must be maintained at all 
times within the contiguous United States.  All Commonwealth data, classified as 
sensitive or higher, as defined in Enterprise Standards, must be encrypted in-transit 
from Contractor’s network and at rest while stored on Contractor’s laptops or other 
portable media devices. 

4.10  X-as-a-Service Technical Definitions 
Refer to NIST 800-145 

4.11  Data Quality 
Vendors shall provide proposed levels of data quality per the following dimensions. 

Data Quality is the degree to which data is valid, accurate, complete, unique, timely, 
consistent with all requirements and business rules, and relevant for a given use. The 
vendor shall provide data quality definitions and metrics for any data elements.  Data has 
to be of the appropriate quality to address the needs of the Commonwealth of Kentucky. 
The following dimensions can be used to assess data quality: 

 Validity – The data values are in an acceptable format. 

 Accuracy – The data attribute is accurate. 

 Completeness – There are no null values in a data field. 

 Uniqueness – There are no duplicate values in a data field. 

 Timeliness – The data attribute represents information that is not out-of-date. 
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 Consistency – The data attribute is consistent with a business rule that may be based 
on that attribute itself, or on multiple attributes. 

 Adherence to business rules – The data attribute or a combination of data attributes 
adheres to specified business rules. 
 

4.11  Metadata Requirement 
The awarded Vendor shall provide a glossary for all business terms used in this solution. 

4.12  System Security Compliance Requirements 
a. Session Security Lock 

Vendor shall configure: 

1. The system to initiate a session lock after a maximum of fifteen (15) minutes of 
inactivity. 

2. The system session will remain locked until the user re-established identification 
and authentication procedures. 
 

b. Session Pattern-Hiding Displays 
Vendor shall configure system to conceal information previously visible on the display 
with a publicly viewable image or blank screen. When a session locks or times out, the 
system shall obfuscate or blank out the displayed screen and data at the time of the 
session lock as to not risk exposure after the session lock. 
 

c. Session Termination 
Vendor shall configure system to terminate a user session automatically after defined 
conditions trigger events requiring session disconnect.  Conditions or trigger events 
requiring automatic session termination include, but are not limited to: 

1. Agency-defined periods of user inactivity, 
2. Targeted responses to certain types of incidents, or 
3. Time-of-day restrictions on information system use. 

 

4.13  Software Development 
Source code for software developed or modified by the vendor specifically for the 
Commonwealth shall become property of the Commonwealth.  This is not meant to include 
minor modifications to the vendor software to configure the software for Commonwealth 
use.  This is meant to include software written to add functionality to the vendor product 
specifically to meet the requirements of the Commonwealth where the Commonwealth 
bears the entire cost of creating that functionality. 

4.14  License Agreements 
Software provided by the vendor to the Commonwealth should contain a provision for 
perpetual licensing with all upgrade options.  License agreements should also contain a 
provision for the Commonwealth to maintain a version of the software in escrow in the 
event the vendor is unable to continue business for financial or other business reasons. 
 
Any escrow agreement shall be negotiated by all parties.  

Any third party software licenses and cloud resources necessary for the proposed solution 
may be procured via the Commonwealth’s existing contracts. 

4.15  Software Version Requirements 
All commercially supported and Commonwealth approved software components such as 
Operating system (OS), Database software, Application software, Web Server software, 
Middle Tier software, and other ancillary software must be kept current.  In the event that 
a patch interferes with the solution, the vendor must present a plan for compliance to the 
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Commonwealth outlining the constraints and an appropriate plan of action to bring the 
solution in to compliance to allow this patch to be applied in the shortest timeframe 
possible, not to exceed three months, unless otherwise negotiated with the 
Commonwealth. 

The Vendors shall keep software in compliance with industry standards to support third 
party products such as Java, Internet Explorer, Mozilla Firefox, etc. at latest supported 
version, release, and patch levels, when such dependencies exist.  In the event that a 
third party dependency interferes with the solution, the vendor must present a plan for 
compliance to the Commonwealth outlining the constraints and an appropriate plan of 
action to bring the solution into compliance to allow this third party dependency to be 
updated in the shortest timeframe possible, not to exceed three months, unless otherwise 
negotiated with the Commonwealth. 

4.16  Section 508 Compliance 
All user interfaces in deliverables to the solution(s) provided by the vendor, shall be 
warranted by the vendor during the applicable warranty period under this contract to 
comply with the approved design requirements related to compliance with Section 508 of 
the Rehabilitation Act of 1973 (29 U.S.C. 794d) and the World Wide Web Consortium’s 
(W3C) Web Content Accessibility Guidelines (WCAG) 2.0, conformance level Double-A 
or greater. 

4.17  No Surreptitious Code Warranty 
The contractor represents and warrants that no copy of licensed Software provided to the 
Commonwealth contains or will contain any Self-Help Code or any Unauthorized Code as 
defined below.  This warranty is referred to in this contract as the "No Surreptitious Code 
Warranty”. 
 
As used in this contract, "Self-Help Code" means any back door, time bomb, drop-dead 
device, or other software routine designed to disable a computer program automatically 
with the passage of time or under the positive control of a person other than the licensee 
of the software.  Self-Help Code does not include Software routines in a computer 
program, if any, designed to permit an owner of the computer program (or other person 
acting by authority of the owner) to obtain access to a licensee's computer system(s) (e.g. 
remote access) for purposes of maintenance or technical support. 
 
As used in this contract, "Unauthorized Code" means any virus, Trojan horse, spyware, 
worm or other Software routines or components designed to permit unauthorized access 
to disable, erase, or otherwise harm software, equipment, or data; or to perform any other 
such actions.  The term Unauthorized Code does not include Self-Help Code. 
 
In addition, contractor will use up-to-date commercial virus detection software to detect 
and remove any viruses from any software prior to delivering it to the Commonwealth. 
 
The vendor shall defend the Commonwealth against any claim, and indemnify the 
Commonwealth against any loss or expense arising out of any breach of the No 
Surreptitious Code Warranty. 

4.18  Network Connection Requirements 
A. Vendor shall work with COT to establish any network connections.  If a secure site-to-

site connection is required, the vendor shall employ a secure site-to-site connection 
procured by the Agency from COT. 
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B. Vendor shall notify COT of network bandwidth requirements and if caching is required 
for implementation vendor shall resolve caching requirements, in coordination with 
COT. 

 
C. Vendor shall, at COT’s discretion, provide appropriate access to enable the 

Commonwealth to perform additional security measures, such as decryption of the 
network traffic if required for inspection.  If the proposed solution does not have the 
ability to meet this requirement, the vendor must provide an alternative such as audit 
reporting of this function. 

 
D. Vendor shall provide notifications to the Commonwealth Service Desk for unplanned 

outages within 5 minutes. 
 
E. Vendor shall notify COT Change Management, through the Commonwealth Services 

Desk, a minimum of two (2) business days prior to any planned outage. 
 
F. Vendor, in conjunction with the agency, shall provide a Business Impact Assessment 

(BIA) to appropriately classify all data before production/go-live. 
 
G. Vendor shall include a Web Application Firewall when application houses any data 

classified as sensitive or higher as defined in KITS standards. 
 
H. Vendor shall provide Recovery Time Objective (RTO) and Recovery Point Objective 

(RPO) services.  Vendor shall provide those services to achieve those SLAs. 
 

4.19  OS Requirements 
d. Non-On Prem Solutions 

1. No Commonwealth data shall be co-mingled with another entity, without the prior 
approval of the Commonwealth. 

2. Vendor shall provide a solution to move data to the Commonwealth, if required by 
the Commonwealth. 
a. At the end of the contract, the Vendor shall provide all agency data in a useable 

standard data format (such as asci, csv, etc.) that can be converted to a 
subsequent system.  The Vendor shall cooperate to this end with the Agency 
and/or a Vendor of the agency’s choice, in a timely and efficient manner. 

b. Vendor shall provide all agency data in a form that can be converted to any 
subsequent system of the agency’s choice. The vendor shall cooperate to this 
end with the vendor of the agency’s choice, in a timely and efficient manner. 

c. Vendor shall provide address the destruction of Commonwealth data as 
defined in CIO-092 and provide a certification of the complete and permanent 
deletion the Commonwealth data. 
 

B. Infrastructure As A Service 

1. Vendor shall work with the Agency and COT to establish all administrative 
personnel engagements. 

2. All virtual environments must run on VMC (VMWare Cloud) with OS version 
compliant with KITS, unless explicitly approved by COT. 

3. VMC shall provide an enterprise class malicious code protective solution that is 
currently supported by the vendor and up to date 

4. Vendor shall meet certification requirements for classification of data being stored. 

5. Vendor shall, at COT’s request, provide appropriate access to enable the 
Commonwealth to perform additional security measures in compliance with 
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Commonwealth Enterprise Policies, Standards, and/or any Federal or State 
requirements. 

6. Vendor shall provide an Exit Strategy, to move all data to the Commonwealth Data 
Center, if required by the Commonwealth. 

a. At the end of the contract, the Vendor shall provide all agency data in a form 
that can be converted to any subsequent system of the agency’s choice.  The 
Vendor shall cooperate to this end with the Vendor of the agency’s choice, in a 
timely and efficient manner. 

b. Vendor shall provide certification of the complete and permanent deletion of 
Commonwealth data and backups from all vendor storage. 
 

4.20  Project Governance 
Vendor shall work with the Agency and appropriate COT offices, when needed, in the 
cases of data governance, security aspects, hosting, integration, etc., provided that such 
work does not expand the scope of the services as described in Section 50 absent a 
corresponding change order agreed to by the parties reflecting such expansion.  

4.21  Monitoring Requirements for On Premise and Cloud (SaaS) 
Vendor shall work with the Agency and COT to establish a monitoring solution.  Vendors 
shall provide a view into their environment either by providing a COT approved 
comprehensive dashboard or allow COT to install their KITS compliant monitoring 
solution; to include but not limited to performance and availability. 

4.22  Application and Service Requirements 
A. Current Enterprise Applications and Services 

1. COT provides a number of Enterprise Shared Services to State agencies. Vendor 
shall use published IT Applications and Services provided on KITS for: Enterprise 
Service Bus, Enterprise Content Management, Data Warehousing, Data Analytics 
and Reporting, Business Intelligence, Web Services, GIS, unless explicitly 
approved by COT. 

2. Vendor provided dedicated application components (i.e., Application Servers, 
Databases, etc.) shall comply with KITS or if the technology is not included in KITS, 
the technology must be accepted by the Commonwealth for inclusion in KITS or 
granted a written exception to KITS according to COT Information Technology 
Standards Policy currently CIO-051.  

3. Vendor applications must describe in detail all available features and functionality 
accessible via APIs. 

4. All business applications must support the ability to use modern authentication for 
authentication and authorization.  Modern authentication technologies would 
include SAML 2.0, WSFED, OAuth, or OpenID Connect.  

B. Vendor shall comply with Commonwealth of Kentucky finger print requirements for 
PII/FTI/HIPAA data systems hosted outside Central Data Center.  The current 
standard is included in the IRS publication 1075 which can be found here: 
https://www.irs.gov/pub/irs-pdf/p1075.pdf 
 

4.23  Project Management Requirements 
The COT Division of Governance and Strategy (COT-DGS) is responsible for overseeing 
large and complex technology projects throughout the Commonwealth. The vendor shall 
adhere to Project Management standards and reporting requirements established by 
COT-DGS, which are posted at https://technology.ky.gov/oet/Pages/epmo.aspx. These 
include, but are not limited to having a documented project schedule, risk management, 
issue management and reporting project status to the CIO monthly in the format defined 
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by COT-DGS. In addition to the project management standards required by COT-DGS, 
agency specific requirements may be defined in Section 50 of this RFP. 

4.24  Applicable Security Control Framework Compliance 
The vendor must have an awareness and understanding of the NIST Special Publication 
800-53 Security Control Framework and employ safeguards that meet or exceed the 
moderate level controls as defined within the standard.  The respondent must provide 
sufficient safeguards to provide reasonable protections around the Commonwealth’s data 
to ensure that the confidentiality, integrity, and availability is maintained at an appropriate 
level.  These include but are not limited to: 

 Access Control 
The vendor must employ policy and process that provide for stringent control to limit 
physical and logical access to systems that house Commonwealth data, on a need to 
know basis, provide clear separation of duties, and adheres to least privilege 
principles. 

 Awareness and Training 
The vendor must provide the appropriate role specific training for staff to ensure that 
there is awareness and understanding of roles and responsibilities as they relate to 
the protections around the Commonwealth’s data. 

 Audit and Accountability 
There must be sufficient auditing capability to ensure that actions are tracked and there 
is individual accountability for all actions taken by vendor staff. 

 Configuration Management 
The vendor must work within established baselines that provide minimal functionality 
needed to ensure service delivery without exposing unnecessary risk.  The vendor 
must also employ structured change control processes that provide a level of 
coordination with the client agreed upon in a Service Level Agreement (SLA). 

 Contingency Planning 
The vendor must employ contingent planning policy and procedures that ensure 
service delivery based on agreed SLA levels while maintaining all Commonwealth data 
within the continental Unites States. 

 Identification and Authorization 
The vendor must employ appropriate identity and access management policies and 
procedures to ensure that access is appropriately authorized and managed at a level 
to ensure that access is provisioned and de-provisioned in a timely and efficient 
manner. 

 Incident Response 
The vendor must employ policy and procedures to ensure that an appropriate 
response to all identified security incidents are addressed in a timely manner and are 
reported to the appropriate parties in an agreed upon SLA timeframe.  The vendor 
must also ensure that all staff are sufficient trained to ensure that they can identify 
situations that are classified as security incidents. 

 Maintenance 
The vendor must employ policy and procedures that ensure that all maintenance 
activities are conducted only by authorized maintenance staff leveraging only 
authorized maintenance tools. 

 Media Protection 
The vendor must employ policy and procedure to ensure that sufficient protections 
exist to protect Commonwealth data on all storage media throughout the media 
lifecycle and maintain documentation from media creation through destruction. 

 Physical and Environmental Controls 
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The vendor must employ physical and environmental policies and procedures that 
ensure that the service and delivery infrastructure are located in a physically secure 
and environmentally protected environment to ensure the confidentiality, integrity, and 
availability of Commonwealth data. 

 Personnel Security 
The vendor must employ policies and procedures to ensure that all staff that have 
access to systems that house, transmit, or process Commonwealth data have been 
appropriately vetted and have been through a background check at the time of hire 
and periodically thereafter. 

 System and Communications Protections 
The vendor must employ physical and logical protection that protect system 
communications and communication media from unauthorized access and to ensure 
adequate physical protections from damage. 

 

5. Orders: Any order placed by a Participating Entity or Purchasing Entity for a product and/or 
service available from the Commonwealth’s Master Agreement MA 758 2200000089 and the 
NASPO Master Agreement MA00212 shall be deemed to be a sale under (and governed by 
the prices and other terms and conditions) of the Master Agreement unless the parties to the 
order agree in writing that another contract or agreement applies to such order. 

 

6.   Cost: 

Unit Type Price/Day/Unit 

(Enhanced Manual/ Escalating 
Telephone Notification) 

Radio Frequency Monitoring $1.60 

Cellular Radio Frequency 

(for participants without home 
phone lines) 

$1.60 

Voice Recognition $0.88 

Global Positioning System – 
Active 

(specify call in/download  times) 

*See Note Below 

$2.71 

Global Positioning System – 
Passive 

(specify call in/download times) 

*See Note Below 

$2.71 

Global Positioning System-
Hybrid 

(specify call in/download times) 

*See Note Below 

$2.71 
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Installation Cost per 
Offender 

$0.00 

The Contractor is responsible for the replacement cost of all lost, stolen, or broken units and/or 
accessories. 

Note: 

During normal operations, BLUtag will obtain one (1) GPS point per minute and upload data 
every ten (10) minutes to VeriTracks. During a violation status, BLUtag will obtain, continue to 
obtain, one (1) GPS point every minute, but the data will be reported immediately to VeriTracks. 

Active: Immediately detects, records, and reports events to VeriTracks using nationwide cellular 
phone service. 

Passive: Immediately detects, records, and stores all events. Reports events to VeriTracks at a 
pre-determined time using nationwide cellular phone services. Or if paired with BLUhome, a 
home-based receiver unit, reports all events to BLUhome when the offenders enter BLUhome’s 
RF signal range. Once BLUhome receives monitoring data, it immediately reports it to VeriTracks 
using the nationwide cellular network or the digital/landline service within an offender’s home. 

Hybrid: Immediately detects and records events. Immediately reports equipment tampers, 
exclusion zones, and Location Requests to to VeriTracks using nationwide cellular phone service. 
(Location Requests are when the supervising agent logs into VeriTracks to find out the immediate 
location of the offender.) Reports all other stored events when (a) the offender charges BLUtag’s 
battery, (b) BLUtag is reporting an equipment tamper or inclusion zone violation, or (c) BLUtag is 
reporting the immediate location of the offender by responding to a Location Request. 

 

Satellite Tracking of People LLC will work with the DOC to adjust notification, as necessary. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DocuSign Envelope ID: 4D84746F-925B-493C-83C5-9A207D7E4B9EDocuSign Envelope ID: F9ED16DE-27FD-44AA-8EEA-85D1BCDB8AFFDocuSign Envelope ID: 67EC7A77-1A21-41C1-AF0A-F12B2184F614



 

Page 12 of 12 

 

IN WITNESS, WHEREOF, the parties have executed this Addendum as of the date of execution 
by both parties below. 

Participating Entity: 
Commonwealth of Kentucky 
Department of Corrections 
 

Contractor: 

Satellite Tracking of People LLC 

Signature: 

 

 

 

Signature: 

Name: 

 

 

Name: 

Greg Utterback 

Title: 

 

Title: 

Chief Development Officer 

Date: 

 

Date: 

 

[Additional signatures required by the Participating Entity] 

Participating Entity: 
Commonwealth of Kentucky 
Office of Procurement Services 

Signature: 

Printed Name: Joan Graham 

Title: Executive Director 

Date: 

 

[Please email fully executed PDF copy of this 
document to 

PA@naspovaluepoint.org 

to support documentation of participation and posting 
in appropriate data bases.] 

Attachments: 

Attachment A – This Document 

Exhibit A - Satellite Tracking of People, LLC Scope of Work 
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ELECTRONIC MONITORING SERVICES | SECURUS 

PROPOSAL 

TRANSMITTAL LETTER 

July 23, 2021 

Ms. Holly McDonald, Procurement Analyst 

Kentucky Division of Technology Services Procurement 

E: holly.mcdonald@ky.gov 

RE: RFQ for Kentucky Department of Corrections Electronic Monitoring  

Dear Ms. McDonald: 

Securus Monitoring Solutions (Securus), a Satellite Tracking of People LLC company, respectfully submits 

this response for the Kentucky Department of Corrections (DOC) Electronic Monitoring program. A 

description of Securus’ Global Positioning System (GPS) monitoring system and other capabilities are 

provided for your consideration to support Kentucky’s community safety needs. 

WE UNDERSTAND YOUR NEEDS 

Securus applauds the DOC for providing offenders with the assessment, supervision, and support necessary 

to ensure a safer community. By using innovative strategies to support positive change, including the use of 

electronic monitoring solutions, the DOC is one of the leaders in community supervision. 

As your current vendor, and through our discussions with DOC staff, Securus has provided updates on our 

latest devices and how they can achieve the goals the DOC desires for offender compliance with court-

ordered requirements, such as the continued detection of exclusion zone violations. With our device’s 

extended battery life, solid GPS tracking, and tamper detection features, our response will address how we 

can help the DOC continue to alleviate these concerns.  

WHAT WE OFFER 

After evaluating the DOC’s needs, Scope of Work, and answers to the RFQ’s questions, Securus provides 

information related to: 

▪ BLUtag, our small, lightweight GPS monitoring device with dual carrier capability 

▪ BLUband, our small, lightweight RF home curfew device 

▪ BLUhome, our home-based receiver unit, which can be used through a nationwide cellular service or 

landline telephone with BLUtag (optional) and BLUband 

▪ BLUbox, our optional home-based receiver unit, utilized to enhance BLUtag’s capabilities 

▪ ShadowTrack, our voice recognition solution that utilizes voice biometrics to confirm an offender’s 

location 

▪ VeriTracks, our secure web-based monitoring application, which is accessible to all authorized users 

using any computer, smart phone, or tablet 
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▪ Mobile applications for both offenders (Enrollink) and supervising officers (VeriTracks Mobile) 

While the DOC has stated they do not use Radio Frequency (RF) or Voice Verification services, we have 

included that information in case the need arises. 

Securus is the original equipment manufacturer (OEM) of all equipment described in this proposal: BLUtag 

(GPS), BLUhome, BLUbox, and BLUband (RF). Our assembly and manufacturing operations are ISO 

9001:2015-certified and based in Houston, Texas. We also own, operate, maintain, and enhance VeriTracks, 

our customizable monitoring application, which is updated at least three (3) times per year. As the original 

manufacturer, we have all the equipment ready and operational always available as DOC’s needs change. 

WHO WE ARE 

Since 2004, Securus, and our predecessor companies, has been revolutionizing the electronic monitoring 

industry with our patented pioneering one-piece GPS monitoring device, BLUtag. For over 16 years, we have 

provided more than 900 Federal, state, county, and municipal agencies unparalleled service in support of 

their community supervision programs. Additionally, we have more than 20 accounts in Kentucky and with 

almost 1,300 devices deployed, in addition to supporting DOC’s electronic monitoring program since 2016. 

Through NASPO, Securus maintains over 100 accounts with 6,000+ devices deployed. 

In December 2013, Dallas, Texas-based Securus Technologies, Inc. acquired Satellite Tracking of People LLC 

as part of the strategy to expand its advanced technology product portfolio. Securus is the unquestioned 

technology leader in the law enforcement, corrections, and public safety industries with more technology 

patents issued and pending than all its competitors combined. While Satellite Tracking of People LLC 

remains a wholly owned, subsidiary, cooperation with other Securus divisions has accelerated our product 

development and innovation in areas such as mobile applications and advanced data analytics. 

PRODUCT INNOVATION 

BLUtag has consistently outperformed competitive devices in both number of and accuracy of device 

location points. We believe device location accuracy is paramount to enhance public safety across the State 

of Kentucky by providing the DOC’s personnel with actionable, accurate data rather than wasting time with 

false alerts, inaccurate zone violations, low battery alerts, and incorrect data.  

Functionality that Securus has developed to meet the evolving needs of our customers include: 

▪ Industry-first, Dual-Carrier Device: BLUtag dual-carrier option means one device can report into 

VeriTracks using AT&T and Verizon networks, without switching out any equipment. If the device is 

unable to transmit on one network, it automatically switches to the other carrier’s network, greatly 

reducing gaps in reporting data to VeriTracks. 

▪ Enhanced Secondary Location Technology: Offender movements are easy to see and track in 

VeriTracks because BLUtag receives one GPS location point per minute. However, if the offender 

enters an area impairing BLUtag’s ability to receive GPS location points for a predetermined length 

of time, the device automatically initiates its Enhanced Secondary Location Technology. This backup 

tracking technology uses a combination of cellular tower data, Wi-Fi, and our proprietary algorithm 

to track the monitored subject’s movements. While GPS is the most accurate tracking technology, 

our proprietary technology places the monitored subject much closer to his/her actual movements 
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than more traditional cellular tower-related technology, based on the distance between the offender 

and the cellular tower.  

▪ Advanced Device Battery: BLUtag’s battery is also a key part of maintaining community safety and 

offender accountability. A single charge powers the device for more than 50 hours and if paired with 

the mobile charger will exceed 75 hours.  

▪ Exclusive Shielding and Jamming Detection: Interfering with electronic monitoring device operation 

jeopardizes public safety and reduces program effectiveness. BLUtag’s patented shielding and 

jamming detection technology will report offender attempts to block GPS satellite signals with black 

market jammers or device manipulation.   

BLUhome is the latest innovation in electronic monitoring. No other company has spent the time and 

resources in the last few years to enhance the operation of the receiver to better meet the needs of 

community supervision or law enforcement agencies. Functionality that Securus has developed to meet the 

evolving needs of our customers/partners includes GPS within a Home Receiver, Fingerprint Confirmation, and 

Redesigned Case. While our receiver is not required to utilize BLUtag, if added, or if BLUband is utilized, it can 

provide assurance that the offender is at their assigned address, which eliminates the need for an assigned 

supervising officer to investigate false leave events. It also reduces the need for voice verification as it uses 

biometric fingerprint scanning. 

ACKNOWLEDGEMENT OF ALL AMENDMENTS:  Securus acknowledges Addendum 1 dated July 7, 2021. 

 

We understand that electronic monitoring is an important tool for community supervision and know you 

rely on your electronic monitoring partner to meet or surpass your expectations every day. We thank you 

for your consideration and look forward to continuing our partnership with the Kentucky Department of 

Corrections, providing you with the excellent products and services you have come to depend on. 

Sincerely, 

  

 

 

Greg Utterback 

Chief Development Officer 
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EXECUTIVE SUMMARY 

The Kentucky Department of Corrections (DOC) requires a contractor who can provide them with the ability 

to monitor and operate a successful state of the art Global Positioning System (GPS) electronic monitoring 

program. Having the right monitoring tools allows the State to maintain the electronic supervision of 

tracked high-risk individuals while ensuring public safety. 

We understand the nature of your community supervision needs for accurate reporting, precise location 

technology, real time alerts, and features that work as you need them to - right now.  Securus has added to 

our hardware and software to be responsive to our customer needs. Just a few of these include: 

✓ Infomatics (Data Analysis) ✓ VeriTracks (Mobile Application) ✓ BLUhome4 (Receiver) 

✓ ENROLLINK (Client Application) ✓ Pursuit Mode (Tracking) ✓ Entire Caseload (Map Display) 

✓ Areas of Interest (Zones) ✓ Wi-Fi (Tracking) ✓ Dual Carrier (GPS) 

New to our product line is our ENROLLINK client smartphone application. This allows the offender to 

request schedule changes directly to staff for approve/deny response. If approved, VeriTracks will 

automatically make the change without your officer having to log in and do so. ENROLLINK can also do 

random, scheduled, and on-demand checks where the offender takes a photo on the phone and the 

location of the phone is noted. This can be done in combination with BLUtag GPS as well as used as a stand-

alone application. A recent VeriTracks software update allows for SMS messaging between the officer’s 

VeriTracks Mobile application and ENROLLINK for true two-way communication. This will enhance the use of 

our BLUtag device, which already provides for two-way communication via sent tone/vibrate commands and 

the offender’s push button response.  

Throughout this response, we intend to show the DOC that our electronic monitoring equipment and 

services continue to meet or exceed your technical specifications with features such as: 

✓ Hypoallergenic, waterproof (up to 50 feet), non-toxic, lightweight, and compact device 

✓ Ability of our GPS and RF products to securely attach to an offender’s ankle  

✓ Capability of two-way communication with an offender 

✓ Continually track an offender independent of available communications networks 

✓ Over 50 hours of battery life between charges for GPS units 

✓ User friendly interface requiring minimal training 

✓ Fully configurable parameters governing alerts and rules (i.e., Exclusion zones, Battery alarms) 

✓ Multiple tamper alert mechanisms (i.e., strap alert for a broken strap, tamper alert for excessive 

stresses placed upon the strap) 

✓ Ease of use by both offenders and State personnel  

✓ Remote software updates and modifications 

✓ 24/7/365 Monitoring Center, staffed with bi-lingual personnel, capable of maintaining uninterrupted 

communication with assigned supervision staff and immediately rendering remote offender tracking 

and technical assistance. Back-up Monitoring Center available in the event the local center is not 
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available. 

✓ Redundant means of maintaining electronic case records, such that data shall not be lost in the event 

of fire, flood, earthquake, catastrophic weather event or other disaster 

✓ Maintain solid security measures to protect electronic case records against theft and cyber-attack, 

ensuring confidentiality and privacy for offenders 

Securus has provided electronic monitoring and support services to various agencies across the United 

States and other countries for more than 16 years. These programs have ranged in size from ten (10) 

devices to over 8,000 devices and include agencies such as New York DOCCS and California Department of 

Corrections and Rehabilitation, as well as our current contracts with numerous counties in the across the 

Central states and our contract with Kentucky Department of Corrections. Our staff assigned to work with 

the State are the most experienced in the business, with over 40 years of combined electronic monitoring 

experience.   

Securus is the original manufacturer of all proposed FCC-certified equipment and our manufacturing facility, 

based in Houston, Texas, is ISO 9001: 2015 certified (a copy of the renewal certification is provided in 

Appendix A). We strive to maintain quality systems and standards that allow us to continue to achieve this 

certification. A copy of the FCC certifications can be viewed in Appendix D. As the original equipment 

manufacturer (OEM), Securus has all proposed equipment available immediately. 

We strongly feel that our proposal continues to offer the DOC the absolute best in leading technology, 

software options customizable to your needs, no-questions-asked return policy, ongoing training, superior 

customer support, and aggressive pricing. Our belief is that your evaluation will come to the same 

conclusion, and we welcome your review.  

 

THE SECURUS DIFFERENCE 

Combining superior products, services, reliability, and resources to meet the public safety needs 

of Kentucky – now and in the future! 
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SCOPE OF WORK/TECHNICAL REQUIREMENTS 

A. GLOBAL POSITIONING SYSTEMS 
The Vendor shall provide GPS, Radio Frequency (RF), and Voice Recognition   technologies to monitor 

offenders on supervised release or home incarceration. Vendors not bidding GPS, RF, and Voice Recognition 

shall be deemed non- responsive and eliminated from further consolidation. A single web-based system is 

required. This means that the vendor may contract with different agencies to provide the three (3) services; 

however, one single log-in shall be   utilized by DOC to access all three (3) systems and the single web-based 

system shall be operational prior to submission of proposal. A monitoring officer shall have access to 

Voice Recognition, RF, and GPS activity on each offender on their caseload through one log-in. This system 

is utilized to monitor   probationers and parolees through electronic monitoring and state offenders on 

home incarceration. 

Securus proposes utilizing BLUtag (GPS), BLUband (RF), and ShadowTrack (Voice Recognition).  

GLOBAL POSITIONING SYSTEM (GPS) 

BLUtag is Securus’ small, lightweight, one-piece 

GPS monitoring device.  It can pair with 

BLUhome for landline reporting of monitoring 

data when offdenders live in areas with 

insufficient cellular phone service. It can also 

pair with BLUbox for confirmation of home 

location when offenders live in areas impairing 

BLUtag’s ability to receive GPS signals. While 

BLUtag does not require a base station, if the 

DOC chooses to add either BLUbox or 

BLUhome receivers, the device can be matched 

by field personnel. 

Government agencies have been using BLUtag, 

Securus’ small, lightweight, one-piece GPS 

monitoring device longer than any other one-

piece GPS monitoring device. Since BLUtag’s 

first deployment in early 2005, Securus has 

upgraded the device and expanded its functionality. Currently in its eighth generation, BLUtag, 

which is FCC-certified, reports monitoring data to VeriTracks, our secure web-based monitoring 

application, using nationwide cellular service.  

  

BLUtag is the original one-piece GPS monitoring 

device and in its 8th generation. [Shown on 

mobile charger.] 
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DESIGN 

Strap: BLUtag is designed to attach around 

the ankle of an offender utilizing a strap 

made of hypoallergenic, industrial-grade 

thermoplastic rubber and lined with dual 

fiber optic cables. BLUtag has a light that 

pulses every second to ensure there is no 

delay in alert due to tampering and to 

ensure all suspected tampers are reported. 

If the offender cuts or stretches the strap, 

the fiber optic’s circuit breaks and BLUtag 

immediately generates and reports a strap 

tamper violation. Visual inspection may also 

indicate tampering, such as marks and cuts on the strap and/or the strap is misshapen. There is 

no metal or steel in the strap that would cause injury to either the offender or field personnel. 

Independent laboratory testing has concluded that the strap is safe for use and a copy of that 

testing can be supplied upon request.  

Case: BLUtag’s electrical components are sealed within a case made of hypoallergenic, 

waterproof, industrial-grade plastic, which is waterproof up to 50 feet, as well as shock and 

vibration resistant. Since the case is made of hypoallergenic plastic, there is no risk of infection 

to the offender. There are no field operable hinges, seals, or screws. Measuring approximately 

2.5” x 2.5” x 1.24” and weighing 5.27 ounces, it is lightweight and easily covered.  If the offender 

tries to crack or break open the device case, light hits an internal sensor and triggers a tamper 

alert. 

Battery: BLUtag has a lithium-ion battery that will maintain a charge for 50+ hours in between 

charges, which is one of the longest battery lives for a GPS monitoring device receiving one GPS 

location point per minute. As the device’s battery power depletes, BLUtag will vibrate to notify 

the offender approximately ten (10) hours prior to losing all power. It will continue to vibrate 

once every ten (10) minutes until the battery is recharged or depleted of all power. If, after six (6) 

hours, the offender has not responded to notifications to recharge the battery, BLUtag will 

report a critical battery notification to VeriTracks, and the alert is sent to the designated 

recipients. With 30 minutes of power remaining, BLUtag will report a dead battery to VeriTracks 

and prepares itself to go into a safe shutdown mode. If BLUtag’s battery loses all power, it can be 

charged back to a full charge status within two hours. BLUtag contains an internal surge 

protector for additional protection.  

Battery Replacement: BLUtag’s battery has an operational life of 24 months. The battery is 

sealed in the case at the manufacturing facility and breaking open the case to change the 

batteries would cause a tamper alert. Therefore, replacement batteries are not provided as this 

process is completed by trained technicians in our manufacturing facilities. However, through 

regular charging by the offender, BLUtag will continue to operate as indicated.  
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Device: During normal operations, BLUtag will obtain one (1) GPS point per minute and upload 

data every 10 minutes to VeriTracks. During a violation status, BLUtag will obtain continue to 

obtain one (1) GPS point every minute but the data will be reported immediately to VeriTracks. 

Authorized personnel can also initiate Rapid Reporting while logged into VeriTracks. This 

function temporarily increases the rate at which BLUtag reports data to VeriTracks from once 

every 10 minutes to once every minute for a period of 60 minutes. While in Rapid Reporting 

mode, BLUtag changes the rate at which it receives GPS location points/signal to one point every 

15 seconds instead of the standard one point every minute. This functionality is useful if a field 

agent is pursuing an offender(s).  

INSTALLATION 

Extensive training is not needed to instruct field staff on how to install BLUtag around an 

offender’s ankle. Securus provides the DOC all the necessary tools and consumable hardware 

required for the installation, adjustment, and 

removal of Securus’ BLUtag ankle bracelets in an 

Officer Kit (toolbox). The consumable items are 

designed for one use and then are discarded. If 

the strap needs to be adjusted, the field officer 

removes the device and uses a new strap.  Items 

in the kit include straps, clips, chargers, cutting 

tools, and strap removal tools. Straps, adjustable 

in increments of ½”, come in two (2) lengths: 14-

inches, which fits most offenders, and 24-inches. 

We also provide a charging coupler so the 

offender can charge the device’s battery, which plugs into any standard A.C. electrical outlet. 

 

FUNCTIONALITY 

BLUtag’s most used and requested functionality, includes:  

▪ Dual Carrier  

BLUtag is the only GPS offender monitoring device to offering simultaneous dual cellular 

carrier option. Securus’ EXCLUSIVE dual-carrier BLUtag device reduces inventory 

requirements and eliminates an officer‘s need to determine the carrier that provides the 

best coverage for an offender’s community. This is because the BLUtag device determines 

the best carrier as it operates and can automatically and seamlessly switch between carriers 

without any impact on its reporting. Both AT&T and Verizon are within each BLUtag. 

▪ GPS Jamming and Shielding Detection 

BLUtag is the FIRST monitoring device capable of detecting, recording and reporting when 

offenders deliberately jam the GPS signal and shield the device from receiving GPS signals. 

Jamming the GPS signal can occur from many resources but recent technological 

developments allow offenders to purchase low-cost, illegal electronic units to jam or 

interrupt the GPS signal. Shielding the BLUtag device occurs when the offender wraps the 
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device with a foreign material that prevents the device from receiving GPS signals. Both of 

these events are considered tampering and violate the terms of supervision.  

▪ Enhanced Secondary Location Technology 

A offender’s movements are easy to see and track in VeriTracks because BLUtag receives 

one GPS location point per minute. However, if the offender enters an area impairing 

BLUtag’s ability to receive GPS location points from satellites orbiting the earth for a 

predetermined length of time, BLUtag automatically initiates its Enhanced Secondary 

Location Technology. This backup tracking technology uses a combination of cellular tower 

data, Wi-Fi, and our proprietary algorithm to track the offender’s movements. While GPS is 

the most accurate tracking technology, our proprietary technology places the monitored 

subject much closer to his/her actual movements than more traditional cellular tower-

related technology, based on the distance between the offender and the cellular tower. ESLT 

minimizes the risks associated with limited GPS location point/signal reception. 

 

▪ Non-Volatile Memory 

BLUtag’s on-board non-volatile memory stores up to thirty (30) days of monitoring data. 

Should BLUtag lose communication with VeriTracks, it stores all monitoring data until 

communication is restored. Because its memory is non-volatile, BLUtag does not lose any 

data even if it loses power. 

Enhanced Secondary Location Technology uses cellular tower data and 

Securus’ proprietary algorithm to determine a more accurate 

approximation of an offender’s location than traditional alternative 

location technologies. 
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RELIABILITY 

BLUtag monitors the compliance of offenders with date- and time-sensitive inclusion zones, as 

well as exclusion zones, using GPS signals. When an offender enters an inclusion zone late or 

exits it prematurely, or enters an exclusion zone, BLUtag immediately detects, records, and 

reports the event to VeriTracks using nationwide cellular phone service. BLUtag’s default 

programming does not notify the offender of the violation, but we can easily change the 

programming to meet the DOC’s protocols, if required. The notification can be the flashing lights 

on the front of the device, or the device can vibrate or emit an audible tone, whichever is the 

DOC’s preference.  

Independent tests, based on a 24-hour test period when BLUtag has an unobstructed view of 

the sky with ideal atmospheric conditions, confirm: 

✓ BLUtag acquires a GPS signal within two minutes; 

✓ BLUtag obtains one GPS location point per minute 99 percent of the time; and 

✓ The GPS location points are 95 percent accurate within a range of 10 meters (33 feet). 

 

 

Per the Q&A provided by the DOC, neither RF or Voice Recognition options are being utilized; however, 

we are providing the information as requested. 

RADIO FREQUENCY (RF) 

If the DOC requires the use of a radio frequency only solution in the future, Securus proposes using 

BLUband. The BLUband device is a small, lightweight transceiver that is installed around the 

offender’s ankle and does not require removal to transmit monitoring data. As a tri-band 

transceiver, BLUband can receive messages from BLUhome (RF receiver) about the strength of the 

RF signal tether and make needed adjustments. 

BLUband weighs 

approximately two (2) 

ounces and measures 

1.25” x 2.25” x 0.5”. Its 

electrical components 

are sealed within a 

case made of 

hypoallergenic, 

waterproof, industrial-

grade plastic, which is 

waterproof up to 50 

feet, as well as 

resistant to chemical 

solvents, corrosion, 

detergents, fire, shock, and vibration. There are 

BLUband® Radio Frequency (RF) Ankle-Worn 

Transceiver 
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no field operable hinges, seals, or screws. All BLUband devices are tested to function reliably in 

normal to extreme environmental and atmospheric conditions, including significant variations in 

temperature (-10 to 140 degrees Fahrenheit) and humidity (10 to 100% humidity). BLUband contains 

an internal surge protector for additional protection. 

BLUband has a battery life of 24 months and reports low battery conditions through BLUhome and 

VeriTracks approximately 30 days prior to loss of power. BLUhome uses either cellular or 

digital/landline communication in the offender’s home. BLUband detects, records, and reports 

tampering to BLUhome when it is within RF signal range. BLUhome will date- and time-stamp the 

event upon receiving the information. If the BLUband is outside of BLUhome’s RF signal range, 

BLUband will store the event in its memory and immediately report it to BLUhome when the 

offender returns home. Once the information is received by BLUhome, it will be immediately 

reported to VeriTracks. 

Tamper resistant features, in addition to visual inspections, include the following: 

BLUBAND CASE – if the offender tries to crack or break open the device, light hits an internal sensor 

and triggers a tamper alert 

BLUBAND STRAP – made of hypoallergenic, industrial-grade thermoplastic and lined with fiber optic 

cable, if the offender cuts or stretches the strap, the fiber optics circuit breaks and triggers a tamper 

alert 

INSTALLATION/REMOVAL 

Extensive training is not needed to instruct field staff on how to 

install BLUband around an offender’s ankle. Securus provides the 

DOC with all the necessary tools and hardware required for the 

installation, adjustment, and removal of BLUband in an Officer Kit. 

These kits also include straps, top caps, U-clips, strap clips, cutting 

tools, and strap removal tools. Straps come in two (2) sizes: 14-

inches, which fits most offenders, and 24-inches. The strap is 

adjustable in increments of ½ inch. The consumable items are 

designed for single use and then are discarded. If the strap needs 

to be adjusted, the field officer removes the device and uses a 

new strap.  

After initial training, most installations take less than 10 minutes 

to complete by the officer, including setting an offender up in 

VeriTracks. Instructions for care of the device can be provided to 

the offender after installation.  

 

 

  

BLUband, a small transceiver, 

works with BLUhome to 

provide traditional RF. 

monitoring capability. 
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AUXILIARY EQUIPMENT 

To support the DOC’s requirement for RF functionality, if applicable, Securus provides BLUhome, a 

home-based receiver unit that works with BLUband. Any BLUband can be used with any BLUhome 

and remotely programmed through VeriTracks. BLUtag does not require the use of base receiver, as 

it is fully functional utilizing nationwide cellular networks. In the event, that DOC decides to add a 

receiver requirement or wants the RF functionality, BLUhome is easily installed in the offender’s 

home after either the BLUband or BLUtag device has been installed on the offender’s ankle. While in 

the offender’s home, the installer will request that the offender perform a fingerprint verification, 

which is a means to authenticate his/her identity via biometric fingerprint scanning. Additionally, 

during assignment, BLUhome will be assigned an address within VeriTracks. At the DOC’s discretion, 

the BLUhome can also be self-installed by the offender. The address verification will confirm correct 

set-up and activation.  

THE SECURUS DIFFERENCE 

BLUhome is the ONLY RF/EM device to verify the address of the device, 

providing additional confirmation that the offender is at the required home 

address. 

 

BLUhome reports data to VeriTracks using the nationwide cellular network or the digital/landline 

service within an offender’s home. Available telephone services include broadband, digital, fiber-

optic, and cellular bridges using standard RJ-11 modular telephone connectors.  There are no 

additional phone handset requirements to operate BLUhome. The device is powered by plugging 

BLUhome® home-based RF receiver. 

Biometric Finger 

Scan Technology 
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the 6-foot cord into the 110-volt electrical outlet and contains an internal surge protector for 

additional protection. BLUhome, under normal AC power, contains an internal clock and sufficient 

memory to store, with a date- and time- stamp, all events for ten (10) days. 

BLUhome’s backup battery powers the unit for at least 24 hours. If the electrical service in the 

offender’s home experiences an interruption, BLUhome immediately reports the start date and time 

to VeriTracks using either nationwide cellular phone service or the digital/landline phone service in 

the offender’s home. Once service is re-established, BLUhome immediately reports the end date 

and time. BLUhome continues reporting into VeriTracks as normal while powered through its 

backup battery. 

BLUhome is also available using internal cellular capabilities, allowing for operation without the 

requirement of a landline at the offender’s home. Over 95% of all BLUhome’s in use today are 

cellular due to the rapid decline of available landlines and the, often, cost burden that is required of 

the offender. 

BLUhome is the only receiver to have a fingerprint reader to confirm the offender is at their 

assigned address. If BLUhome fails to detect BLUband, a tone will be emitted from the unit. After the 

tone starts, the offender is required to confirm their presence by scanning their finger on the front 

of the BLUhome. This action positively confirms the offender is within range, eliminating the need 

for assigned supervision staff to investigate the event. If an offender fails to provide their fingerprint 

confirmation, an alert is sent to VeriTracks immediately.  The large LCD screen lights up with an 

image notifying the offender that they need to verify their fingerprint and how to perform the 

verification. 

 

BLUbox is a home-based receiver unit that works with BLUtag (optional). BLUbox confirms the 

offender is at home through the encrypted RF tether between itself and BLUtag. When BLUtag 

enters the RF signal range of BLUbox, BLUtag immediately reports the date and time of the entry to 

VeriTracks using nationwide cellular service. BLUbox is powered by plugging the cord into the 110-

volt electrical outlet, with dimensions of 4.75” x 3” x 2.25” and weighing approximately 7 ounces. The 

unit has seven (7) standard/pre-set RF signal ranges (from approximately 50 to 300 feet). 
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BLUbox installs in a central location in the offender’s home that is near a standard 110-volt electrical 

outlet (cord length is approximately 6 feet). The location of BLUbox should not be in the kitchen or 

bathroom or any other location where it can be exposed to liquids. The unit detects and records 

unauthorized movement through internal sensors and interruptions in the electrical service in the 

offender’s home.  

If the unit is moved without 

authorization and/or the electrical 

service while the offender is not 

home, BLUbox immediately 

reports these events to BLUtag 

when the offender returns home. 

BLUtag then immediately reports 

these events along with the date 

and time of the curfew entry using 

nationwide cellular service. 

BLUbox, under normal AC power, 

contains an internal clock and 

enough memory to store, with a 

date- and time- stamp, all events 

for ten (10) days. If the unit loses 

AC power, the backup battery will continue to gather data for 72 hours. 

BLUbox’s battery operating life is 24 months and the lithium ion battery is sealed in the unit. As with 

other Securus devices, to change the battery, it will need to be sent back to the Securus 

manufacturing facility. 

  

VOICE VERIFICATION  

If Voice Verification is required, Securus will offer voice verification capability with the ShadowTrack 

system. This internet-based voice verification application uses caller ID and voice biometrics to 

confirm the offender’s location at specific times of the day on a random, scheduled or on-demand 

basis. Biometric analysis confirms the offender’s voice, which is composed of a number of features, 

including the size and shape of the offender’s vocal chords, larynx, mouth, tongue and lips. 

The application is a passive solution, which verifies the offender’s presence at a designated location 

in one of two ways: (1) the offender answers the phone at the designated location or (2) the offender 

calls into the application from a pre-approved phone number at a designated time. Outbound calls 

to the offender can be made on a random or on-demand basis. The offender does not know the 

number of calls he/she will receive or the time of day when the calls will occur. As an additional 

security measure, some calls require the offender to call back into the system. All voice verification 

events are date- and time-stamped and digitally recorded. Supervising officers can replay recordings 

online at any time. ShadowTrack displays historical and current monitoring data for one or more 

BLUbox installs into the offender’s home and confirms they 

are at home through the encrypted RF tether between the 

unit and BLUtag.  
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offenders simultaneously and generates a variety of reports. It reports failed voice verifications 

using email, fax or text message. 

As an alternative, the DOC can use BLUhome, in conjunction with BLUband or BLUtag, using 

biometric fingerprint scanning to confirm location, at no additional cost. This allows the DOC to 

utilize a single web-based system, VeriTracks, to monitor an agent’s entire caseload.  

 

MONITORING APPLICATION 

VeriTracks, Securus’ secure web-based monitoring application is the repository of all offender data 

(e.g., name, phone number(s), address(s), risk level, physical characteristics, photo(s), etc.) and 

monitoring data (e.g., GPS location points, curfew violations, tamper alerts, zones, zone schedules, 

etc.). VeriTracks will distribute event notifications, such as tampering and curfew violations, to 

unlimited designated recipients, including victims and alternate contacts, by any combination of 

email, fax, phone, and/or text message. Each recipient can choose how to receive event 

notifications, but the selections must comply with any protocols established by the customer. It is 

available 24 hours a day, 365 days a year to authorized personnel from any computer, laptop, smart 

phone, or tablet with a high-speed Internet connection. As a web-based application, the DOC avoids 

downloading or installing software onto its IT network or individual computers. 

VeriTracks is architected to accommodate in excess of 100,000 monitored subjects at one time. Our 

more than 900 customers have monitored over 300,000 adult and juvenile subjects with our system 

and currently monitor over 30,000 devices. We have not experienced any degradation in the 

functionality or speed of VeriTracks with this volume of monitored subjects or authorized personnel 

accessing the web-based application. To maintain our high level of performance, reports are 

generated on a separate server that does not impact monitoring activity or data review. 

Following are the common functionalities used in VeriTracks: 

▪ Enrolling and un-enrolling offenders into and out of the DOC’s electronic monitoring 

program 

▪ Creating and assigning date and time sensitive zones, which are geographic areas offenders 

are either required to enter and remain for a pre-determined amount of time or prohibited 

from entering for designated hours of the day  

▪ Creating and adjusting an unlimited number of curfew/absence periods for each offender 

▪ Display, analyze, and evaluate monitoring data and offender locations and movements on 

Google Maps™, including StreetView where available 

▪ Generate various reports that reflect near real time 

▪ Allows the authorized staff to determine the number of risk levels in the reporting system as 

well as the levels where notifications will occur (notification intervals can be adjusted) 

▪ Access Securus’ Automated Crime Scene Correlation tool 
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VeriTracks is designed to be available and free of outages 99.9 percent of the time. An outage is an 

instance in which authorized users are unable to transmit and receive Internet Protocol packets due 

to an outage for more than 15 consecutive minutes, excluding outages relating to scheduled 

maintenance and enhancements and updates. During the last two years, VeriTracks has not 

experienced any outages lasting longer than two hours. VeriTracks has no known cases of system 

tampering to report. 

REAL TIME OPERATIONS  

VeriTracks is designed using a Live-Live operational structure, which eliminates the need to back up 

the monitoring data generated by our customer’s programs. Live-Live means VeriTracks is always 

operational in two geographically separated Data Centers and “live” at both locations. The Live-Live 

configuration ensures system administrators are always aware of the system’s health and 

functionality. Other vendors rely on “hot-standby” architectures where they hope the standby 

system comes online in a time of crisis. With a Live-Live system, the redundant system is always 

available and in use. Securus’ data centers are in Carrollton, Texas and Atlanta, Georgia. 

This configuration has many advantages. First, disaster recovery begins automatically and 

immediately. There is no switch to flip or any action to take. Because the backup system is always 

live, it is already running. Second, there is no chance the backup system will not start. Unlike a 

backup system that relies on a diesel generator, our Live-Live architecture is already operational and 

in use. Finally, restoration is easy and repeatable. The redundant chain is already scaled to handle 

the entire system’s load. Service is not degraded as it is with the redundant systems of other 

vendors. 

VeriTracks is updated at least three (3) times per year. All updates are provided at no additional 

charge and will be available to the customer upon approval.   

OFFENDER INFORMATION 

VeriTracks is highly customizable to a customer’s needs and Securus is very responsive to any 

change requests to your database. Data fields and information stored, at a minimum, include the 

following: 

▪ Agency name, address, telephone, fax, and pager numbers 

▪ Group agency name and address 

▪ Monitoring configuration parameters 

▪ Field equipment parameters 

▪ Alert Processing standards and procedures 

▪ Officer name, address, telephone, fax, and pager numbers 

▪ Offender name, address, phone number, supervising officer 

▪ Monitoring Equipment IDs, configuration, and inventory reports 

▪ Unlimited number of offender schedules/curfews 

▪ Staff notes 
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▪ Risk/need level of the offender 

In addition to the above, any authorized personnel can login to VeriTracks and update or add 

multiple photos of offenders. VeriTracks immediately records these changes and are accessible and 

part of the offender’s electronic record. 

 

ZONES (INCLUSION, EXCLUSION, & BUFFER) 

Any time an offender violates a zone, e.g., leaving an inclusion zone early or entering an exclusion 

zone, BLUtag immediately detects, records and reports the event to VeriTracks. Once received, 

VeriTracks immediately sends the event notification to the designated recipient(s) through email, fax 

The Offender Tile in VeriTracks contains offender information, such as name, address(s), phone 

number(s), risk level, photo(s), etc. Authorized personnel can create and assign zones, confirm/close 

events, add freestyle notes, etc. in the Offender Tile.  

 

This screen capture is from the Enrollee Tile and the Addresses Tab. Supervising officers can 

create a zone from any address listed for an offender. The red arrows point to the icon, which 

allows quick creation and assignment of a zone. 
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or text message. All communication, from BLUtag to VeriTracks and VeriTracks to the designated 

recipients, occurs within near real time.  

Supervising officers create, assign and edit exclusion and inclusion zones and zone schedules to 

offenders while logged into VeriTracks. Creating and assigning zones and editing zone schedules can 

be done in several locations, but the two most common methods are in the Enrollee Tile and Zones 

Tile. In the Enrollee Tile, supervising officers can create zones from an address listed on the 

enrollment page. While in the Maps Tile, supervising officers can create zones directly on the map. 

BLUtag can store up to 150 zones and their schedules in its built-in non-volatile memory. VeriTracks 

can store an unlimited number of zones and zone schedules for each offender in the DOC’s 

monitoring program. There is no limit on the number of zones (inclusion or exclusion) that can be 

assigned during a 24-hour period. 

 

 

  

Zones are editable in the Zones Tile and the Map Tab.  

This screen capture displays the pop-up where 

supervising officers create and edit schedules for 

zones. 
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Zones are highly customizable in VeriTracks to meet the individual supervision needs of one or more 

offenders. In VeriTracks, zones are identified as exclusion or inclusion and display on a map with a 

red hue (exclusion) or green hue (inclusion). Buffer zones are created by placing one zone inside of 

another zones. Zones can be circular or polygonal in shape. The DOC can create global zones that 

VeriTracks automatically assigns to offenders with a certain classification or risk level. The schedule 

for each zone displays under the Schedules Tab in the Enrollee Tile.  All zone violations can increase 

the collection of GPS points and reporting time as required by the DOC. 

 

 

 

 

 

 

 

 

 

 

 

  

All inclusion and exclusion zones can be displayed on a 

map.  

DocuSign Envelope ID: 67EC7A77-1A21-41C1-AF0A-F12B2184F614



SECURUS MONITORING SOLUTIONS 
A Satellite Tracking of People LLC Company 

RFP NO. NASPO Electronic Monitoring   

Kentucky Department of Corrections  Page 17 of 70 

  

ALERTS AND NOTIFICATIONS 

VeriTracks automatically emails a Daily Summary Report to all Department-authorized personnel. The 

Daily Summary Report displays all of the activity generated by the recipient’s case load during the 

previous 36 hours. It lists the offenders who generated events in alphabetical order and includes 

details about the events, such as event acronym and start dates and end dates and times.  

The ability to determine when and to whom receives notifications of violations is also an important 

component of the customer’s Electronic Monitoring Program. To better manage the offenders, 

VeriTracks allows authorized personnel to establish and modify violation and notification priorities 

and procedures based on their individual requirements. Adjusting notification methods includes 

using BLUtag to receive real time notifications, configure when you receive notifications directly, or 

to send them to a “Duty Officer” based on set time parameters (such as during holidays or 

vacations). 

This sample Daily Summary report is automatically emailed to every 

supervising officer with a caseload. It details all the activity offenders in 

the recipient’s caseload generated during the previous 36 hours. 
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VeriTracks provides event and alert messages for many requested options: areas of no GPS 

coverage, areas of inadequate cellular coverage, and violation of curfew schedules as defined for 

each offender, as well as any attempts to tamper with Securus’ devices. Once data is received by 

VeriTracks, it will automatically send alerts for program violations via phone, text, email, and/or fax. 

If authorized personnel require the use of text messages, Securus provides native SMS messaging 

services that allow them to respond to the message to receive additional information or add notes 

to the event. 

 

MAPPING 

VeriTracks displays the location and movements of offenders on Google Maps™, which has the same 

functionality and map perspectives as the ones on the commercial Internet version, including 

standard, satellite, and StreetView. Authorized personnel can view the location and movements, 

including speed and direction of travel, of one or more offenders simultaneously on a map and print 

the map directly from the screen. The movements can be selected based on date and time and can 

be viewed in a small timeframe, such as a five-minute span, or as long as 24 hours. Authorized 

personnel can also establish customized monitoring parameters for each offender. For example, 

GPS zones and zone schedules are date- and time-sensitive to meet the unique needs of each 

offender. 

 

 

 

 

 

 

 

 

 

 

  Speed and direction of travel are displayed on the Enrollee Map based 

on the heading at the time the track point was retrieved relative to the 

last track point.  

 

This is a sample emailed event notification.  
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Google Maps ™ provides the robust mapping functionality in VeriTracks®. It offers 

the same functionality as the commercial version, which includes multiple map 

views. This is the standard map view (rectangular box highlights playback controls). 

 

This is the same map image as in the previous screen capture image, except it is in 

satellite view provided in VeriTracks®. You can see in the rectangular box that the 

playback controls (Play, Pause, Forward, and Rewind) remain available. 

 

This is the same map image as in the previous two screen captures, except it is 

Street View. 
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TIMELINE™ 

Included as part of VeriTracks, 

Timeline allows supervising staff 

a way to detect patterns or habits 

more easily in the locations at 

which an offender spends their 

time. By displaying GPS tracking 

data in a charted display that is 

similar to an Outlook calendar, 

Timeline provides a visual display 

of data and looks for correlations 

between visits to pre-identified 

locations (e.g., the house of a 

friend or family member), and 

other locations. Staff choose the 

timeframe to display, which can 

span from one 24-hour period to a 31-day month. Additionally, Timeline searches for addresses 

within 300-feet of a location point. Through the Timeline display, staff can drill down into the data to 

gather more information about the offender and his/her movements.  This saves your staff time in 

reviewing location information and allows them more time with the offenders. 

 

ASSOCIATIONS 

Associations provides supervising staff 

the ability to see in near real-time if 

offenders associate (i.e., spend time) 

with other offenders. If two or more 

offenders spend time together during a 

visit, the Association functionality 

displays the location(s) where the 

association(s) took place and stamps 

the date and time when each offender 

entered and left the location. By 

identifying Associations, supervision 

staff can redirect offenders to more 

positive relationships. 

 
 

  

TIMELINE™ display providing an analysis of an offender’s daily 

activity. 

ASSOCIATIONS™ display provides an analysis of the 

activities of 2 or more offenders. 
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AUTOMATED CRIME SCENE CORRELATION (ACSC) 

Supervising staff can also use Securus’ proprietary Automated Crime Scene Correlation (ACSC) tool 

integrated into the VeriTracks Analysis/Informatics module. With this functionality VeriTracks 

receives information on reported crimes and incidents from the local law enforcement agency’s 

records management system. The ACSC tool automatically compares the movements of offenders in 

one community supervision program to the location of reported crimes or incidents within the same 

community. If VeriTracks finds an offender was in close proximity to the location of a reported crime 

or incident, the platform generates a report listing all of the correlations and emails it to designated 

recipients, usually the offender’s supervising officer and the law enforcement officer investigating 

the crime or incident. This powerful tool can also save supervision staff and law enforcement 

personnel investigative hours by compiling a list of viable suspects who were near a crime or 

incident scene around the time it happened.  

 

 

If a participant/offender is enrolled on more than one monitoring device while on supervision (not 

simultaneously but consecutive) the system shall be   capable of terminating the offender in one system 

while keeping the offender on monitoring for the current device. This is to avoid billing for two (2) systems  

simultaneously. 

Securus acknowledges and agrees to ensure that the DOC is not being billed for two systems 

simultaneously.  

 

As all offender data, including enrollments and unenrollments, is kept within VeriTracks, the 

DOC avoids having multiple tracking systems. 

 

  

AUTOMATED CRIME SCENE CORRELATION™ (ACSC) tool automatically compares the 

movements of offenders in one community supervision program to the location of reported 

crimes or incidents within the same community. 
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DOC prefers tracking devices capable of transmitting information through both   cellular and landline 

telephones. 

BLUtag utilizes nationwide cellular service to transmit data to VeriTracks. If the DOC chooses to 

utilize BLUhome with BLUtag, BLUhome can be used with either cellular or landline telephones. 

If the DOC opts to use an RF device, BLUband will pair with BLUhome to transmit data to VeriTracks. 

BLUhome can be used with either cellular or landline telephones. 

 

The Vendor shall notify DOC of any false voice recognitions, tamper violations, monitoring system problems, 

restricted zones violations, any potential violations, and/or equipment problems. 

VeriTracks provides event and alert messages for many requested options: areas of no GPS 

coverage, areas of inadequate cellular coverage, zone violations, low battery warnings, and violation 

of curfew schedules as defined for each offender, as well as any attempts to tamper with Securus’ 

devices. Once data is received by VeriTracks, it will automatically send alerts for program violations 

via phone, text, email, and/or fax. If the DOC utilizes ShadowTrack, instead of BLUhome, Securus will 

also provide notification of any false voice recognition alerts. 

 

The Vendor shall provide the DOC the ability to access statistical information pertaining to the monitoring 

of offenders. This data shall distinguish between the status of all monitored offenders (i.e. parolee, 

probationer, or state offender). DOC shall have access to all offender information and information shall be 

accessible through the web system regardless of whether the offender   is inactive or active in the system. 

Information of this kind should not require a   contact to the Vendor. 

VeriTracks can produce more than 300 automatic standard reports, as well as ad hoc reports. When 

DOC-authorized personnel login to the web-based application, they can generate reports reflecting 

real time data. Reports can be sorted or filtered using any field. They can also be filtered to reflect 

data for a single user, a group of users, a geographic region, or the entire DOC program. VeriTracks 

automatically stores a copy of each generated report for future reference. Authorized personnel can 

print reports from the screen or export them in several common formats, including Microsoft Word 

and Excel, PDF, and comma delimited.  

Standard reports that are available provide system administrators or authorized field personnel 

information on user activity, track point data (including counts for records received), processing time 

of data, and information about specific devices, as well as numerous statistics such as average 

number of days on monitoring, compliance information, and number of events. Additionally, 

VeriTracks provides detailed reporting regarding the fidelity and accuracy of points directly within 

the application. This information is available for all offenders, whether active or inactive, in the 

system. 
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Defective equipment shall be replaced within twenty-four (24) hours or seventy- two (72) hours with 

weekends and holidays. 

Securus provides a lifetime warranty against manufacturer defects. This means if a Securus-

provided device does not function as expected, the supervising officer returns it to Securus’ 

Houston, Texas, headquarters for testing and evaluation. We ship a replacement device until the 

testing and evaluation process on the returned device is completed. 

We also provide a no-questions-asked return policy. In practice, this means a supervising officer can 

return any piece of equipment at any time during the life of the contract and not give a reason for 

the return. The supervising officer contacts our Solutions Center to request a return shipping label. 

While we do not require an explanation to be given when returning a piece of equipment, if it is not 

functioning as expected, we would prefer for the supervising officer to provide a brief explanation of 

the issue. This gives our Hardware Analysts a starting place for testing and evaluating the equipment 

when it arrives. If supervising officers return the device and requests a Tag Watch, a complete 

description of the issue is required to allow for a comprehensive review and testing of the 

equipment. The Tag Watch process is a chain of custody review of the devices for intentional 

defendant abuse that can be used in a judicial or administrative hearing. 

Securus provides all shipping to and from the departments for the life of the contract. Our standard 

shipping policy is to process and ship orders to customers within 24 hours of receipt Monday 

through Friday, 8 a.m. to 3 p.m. Central Time, except holidays. We use an international third-party 

shipping vendor for all of our shipping and will use the Next Day air delivery option in cases of 

defective equipment replacement. 

 

B. ELECTRONIC MONITORING REQUIREMENTS 
DOC seeks an Electronic Monitoring Program that allows it to monitor offenders   using technology to reduce 

direct supervision and increase its passive presence while preserving the safety and security of the 

community. The Electronic Monitoring Program shall include voice recognition, RF, and GPS 

services/capabilities. DOC anticipates deploying one or more of the monitoring    devices on an offender. A 

single web-based system is required. The Vendor shall have a Monitoring Center with continuous access to 

supervising staff, including a twenty-four (24) hour live customer service department via toll-free  number. 

The system, at a minimum, shall have the ability to electronically monitor a person’s presence or absence 

at a specific location at specified time   periods. 

As noted in Section A, above, Securus provides a full range of electronic monitoring equipment and 

services to support the supervision of offenders. We have provided details on GPS, RF, and Voice 

Recognition, as well as our web-based monitoring application, VeriTracks. All products and services 

are available 24 hours a day, 365 days per year, and help support electronically monitoring an 

offender’s presence or absense at a specific location during specific time periods. 

Securus’ dual-purpose Solutions and Monitoring Center, which is housed in our Houston, Texas, 

company headquarters, provides around-the-clock technical support to all customers. Securus 

employees staff the Solutions Centers 24 hours a day, 365 days per year and are on duty, rather 
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than on-call during overnight hours, weekends, and holidays. Our Solutions Center also has bilingual 

staff available, and translation services available upon request. 

In 2020, our Monitoring Center technicians: 

▪ Handled over 200,000 technical support cases, with 95% handled within two (2) minutes, 

96% handled within five (5) minutes 

▪ Processed over 30,000 device and supply orders 

▪ Handled over 4,100,000 individual protocol steps for over 40 agencies 

Additionally, Securus-trained technicians are in our parent company’s Dallas-area headquarters to 

assume the Monitoring Center service and technical support functions of our Solutions Center in a 

matter of minutes. This additional backup resource is available today and ready to launch should 

the need arise. This resource can be activated for short-term, as well as longer-term operational 

issues with our Solutions Center. Should our Solutions Center need to relocate, our Dallas-based 

Technicians would provide the Monitoring Center service and technical support service to customers 

until our Houston-based Technicians arrive to the facility and are in place to resume their duties. If 

this is required, Securus will provide notification to the DOC. 

Our Solutions Center technicians respond to all types of requests about our monitoring system, 

including using the hardware and software; enrollment and un-enrollment; creating or editing zones 

and zone schedules; understanding monitoring data; interpreting maps, notifications and reports; 

determining the current location of offenders; and troubleshooting issues. Many times, the 

questions are straight forward, such as moving a zone or changing the shape or schedule for a zone. 

Other times, a technician may lead a one-on-one mini training session on a specific functionality. 

DOC-authorized personnel may contact the Solutions Center Technicians by email or by our toll-free 

phone number, or through our Customer Relationship Management system, salesforce.com. All calls 

are answered immediately, and Securus’ goal is to have all issues addressed within two (2) hours.  

For complex questions or issues, Securus’ goal is resolution within 24 hours. 

Our technical support is divided into three tiers.  

• Tier I Basic User Support Issues - Resolves more than 95% of the inquiries 

Solution Center technicians address questions about our hardware and software, provide 

assistance on all aspects of our system, including enrolling and un-enrolling offenders; 

creating and modifying curfews, schedules and zones; interpreting data and maps; and 

determining the current or previous locations of offenders. 

• Tier II Advanced User Support Issues - Resolve less than 5% of inquiries 

Solution Center software analysts address questions about our software. Also they receive 

the event notifications, such as tampering, identified by the customer and manage the event 

by following the customer-provided protocols. Handle data analysis, modification to 

VeriTracks layout, trending issue research, and provide direct customer support. 

• Tier III Non-Standard System Issues – Resolves less than 5% of inquiries 
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Software Support Engineers respond to system availability issues, enhancement requests, 

firmware changes, Customer requested High-level VeriTracks customizations and 

implementations. 

In cases where remote support has not resolved a case, Securus will provide on-site technical 

assistance within 24 hours.  Securus maintains local contract service technicians fully trained on our 

equipment and systems. 

 

The monitoring device shall be securable on the offender in such a way as to prevent removal by any 

person other than persons authorized by DOC. The device shall be lightweight, shock resistant, water 

resistant, and hypoallergenic. It shall be able to operate at temperatures between negative twenty degrees 

Celsius (-20 C) to sixty degrees Celsius (60 C). The device, either RF or GPS device, shall transmit a unique 

identifiable coded signal (no duplication) with the RF and GPS device signal range of approximately one 

hundred and fifty (150) feet. 

BLUtag and BLUband cases are made from hypoallergenic, industrial grade plastic and the straps 

are made from hypoallergenic industrial-grade thermoplastic rubber. Independent laboratory tests 

confirm both BLUtag and BLUband functions reliably in normal to extreme environmental and 

atmospheric conditions, including significant variations in temperature (-10 to 140 degrees 

Fahrenheit) and humidity (10 to 100 percent). The devices are waterproof to a depth of 50 feet and 

resistant to chemical solvents, detergents, fire, shock, and vibration.  

BLUband emits an encrypted RF signal,  which prevents duplicating it or tracing it, at least once every 

30 seconds once the device is activated. The device is stored in a black plastic bag. Once the bag is 

cut open and the device is removed and exposed to light, it begins emitting the encrypted RF signal, 

which BLUhome receives. 

BLUtag emits an encrypted RF signal when it is paired with either BLUbox or BLUhome, both of 

which are home-based receiver units. The encryption prevents duplication and tracing of the signal. 

BLUhome has three default RF signal ranges: small (100 feet), medium (150 feet) and large (300 

feet). BLUhome also allows for custom RF signal ranges starting at 5 feet and increasing in 1-foot 

increments. 

BLUbox, if used, confirms the offender is at home through the encrypted RF tether between itself 

and BLUtag. The unit has seven (7) standard/pre-set RF signal ranges (from approximately 50 to 300 

feet). These ranges are adjustable to meet the DOC’s requirements. 

 

The device and strap shall have tamper resistant features that will enable the transmitter to immediately 

notify the monitoring center of any tamper attempt or removal from the offender. This shall include 

severing the strap or removal of the   transmitter without severing the strap. The device shall either allow 

for automatic   reset of tamper status or provide strap tamper alerts only in cases of authentic tampers. 

In its standard configuration, BLUtag immediately detects, records, and reports any tamper attempt 

(e.g., case, strap, signal jamming, or signal shielding) to VeriTracks. Tamper events are generated 

regardless if the the strap is cut or is removed from the device. Once received in VeriTracks, the data 
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is added to the offender’s permanent electronic record and it also immediately sends an event 

notification to the designated recipient(s) using email, fax, or text message.  

If BLUband records a tamper event to the case or strap while the offender was outside of 

BLUhome’s RF signal range, the device reports it to BLUhome, which immediately reports it to 

VeriTracks, along with the date and time of the client’s enter to BLUhome’s RF signal range. If the 

client tampers with BLUband while at home and in the RF signal range of BLUhome, BLUband 

immediately reports the event to BLUhome. As soon as BLUhome receives the event notification, it 

is reported to VeriTracks. BLUhome records and immediately reports any tampering to itself, 

including unauthorized movement. These types of tamper conditions are reported within one 

minute of the actual occurrence of the violation. 

The Master Tamper setting in VeriTracks requires supervising agents to not just confirm and close 

the event in VeriTracks, but also inspect, and if necessary, change the BLUtag and BLUband straps. 

This helps ensure the fiber optic cables are not compromised from a tamper event so the device 

functions as expected. Fiber optic technology is a proven and more reliable means to detect and 

report strap tampering and generates significantly fewer false strap tamper events, which means 

that supervising agents are focused on true tamper attempts. Supervising agents must login to 

VeriTracks to confirm and close the event after checking the device status. They can add free-form 

notes about the event while logged into VeriTracks, which becomes part of the offender’s record. 

 

The device shall emit a signal on a continuous basis, during the operating life of the battery and transmit a 

low battery signal to the receiver/monitor prior to a low battery condition. The batteries powering the 

device shall have an operational life  of one (1) year minimum and it shall be the responsibility of the 

vendor to replace   defective batteries. DOC prefers a maximum charge of two (2) hours to provide a   full 

charge on RF and GPS devices. 

BLUband has a battery life of 24 months and reports low battery conditions through BLUhome and 

VeriTracks approximately 30 days prior to loss of power. No charging of the device is required.  

BLUtag’s battery has an operational life of 24 months and will maintain a charge for 50+ hours in 

between charges. As the device’s battery power depletes, BLUtag will vibrate to notify the offender 

approximately ten (10) hours prior to losing all power. It will continue to vibrate once every ten (10) 

minutes until the battery is recharged or depleted of all power. If, after six (6) hours, the offender 

has not responded to notifications to recharge the battery, BLUtag will report a critical battery 

notification to VeriTracks, and the alert is sent to the designated recipients. With 30 minutes of 

power remaining, BLUtag will report a dead battery to VeriTracks and prepares itself to go into a 

safe shutdown mode. If BLUtag’s battery loses all power, it can be charged back to a full charge 

status within two hours. BLUtag contains an internal surge protector for additional protection. 
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DOC currently installs the monitoring equipment on the offender. The Commonwealth may be interested 

in allowing the Vendor to install monitoring equipment on the offender. The Vendor shall be responsible 

for installing the monitoring equipment on the offender unless DOC decides to install the monitoring 

equipment with a trained DOC employee. If the device malfunctions upon installation or within the same 

day   of installation the Vendor shall check the status of the equipment. The initial check  on equipment shall 

be the responsibility of the Vendor. 

If the DOC opts to have Securus complete the installation of the monitoring equipment on the 

offender and, in some cases, install the auxiliary device in the offender’s home, we propose utilizing 

our Solutions+ services, led by Mr. Steve Leopold. 

Mr. Steve Leopold, Securus’ Director of Solutions+, is responsible for providing comprehensive 

support for the planning, development, and implementation of scalable electronic monitoring 

programs. This includes installation, case management, and contract administration, in addition to 

support for troubleshooting and resolving customer issues. Mr. Leopold has been with Securus 

since 2014 and has provided full service electronic monitoring programs since 1996.  He has 

established himself as a leader in the field of electronic monitoring and has shown himself to be 

creative and adaptable in solving problems for our customers.  Prior to his work with Securus, Mr. 

Leopold worked for General Security Services Corporation (GSSC) as the Director of Alternative 

Monitoring offering customized full-service electronic monitoring programs nationwide. Prior to 

work with GSSC, Mr. Leopold assisted in the formation of Peregrine Community Corrections in 

Colorado as a Program Manager. He designed, implemented, and operated several day-reporting 

centers and field supervision programs for Peregrine in Denver, Colorado Springs, and neighboring 

areas. Mr. Leopold also has extensive experience in Probation, Adult/Juvenile Residential Services, 

Victim/Witness Advocacy, and Human Services. If the DOC requires the support of a full-time 

technician to perform installations, training, inventory tracking, offender payments, and other 

services, Mr. Leopold will work with the DOC through our Solutions+ program. 

Securus’ Solutions+ provides the DOC with support for electronic monitoring, professional case 

management, and program administration (see Appendix C for more details). This includes up to two 

(2) individuals to dispatch installers and work as the main point of contact for officers, as well as 

completing all data entry into VeriTracks, assess device performance, and assist in offender 

collections, which has helped to improve our customer collection rate to 50% in some cases. For the 

DOC, this would be increase from the current average collection rate of 30%. 

 

The Commonwealth prefers the latest technology available; the vendor shall provide upgrades to 

equipment at no cost to the Commonwealth. The equipment shall meet or exceed the current Blutag V8 

monitoring unit capabilities and the software shall meet or exceed the current version of Veritracks 

software DOC currently utilizes. 

As your current vendor, Securus will continue to provide BLUtag (v8) and VeriTracks as requested. 

We will provide all upgrades at no additional cost. 
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Vendor shall supply up to eight (8) replacement straps per unit and one (1) replacement battery per unit 

per year at no charge while equipment is under a lease. 

Securus provides unlimited quantities of consumable items for BLUband and BLUtag (e.g., straps 

and clips) at no additional cost.  

Both BLUband and BLUtag batteries have an operational life of 24 months. The battery is sealed in 

the case at the manufacturing facility and breaking open the case to change the batteries would 

cause a tamper alert. Therefore, replacement batteries are not provided as this process is 

completed by trained technicians in our manufacturing facilities. BLUband will send an alert to 

BLUhome, which will transmit a notification to VeriTracks, about its battery condition approximately 

30 days prior to loss of power. BLUtag, through regular charging by the offender, will continue to 

operate as indicated. When BLUtag’s battery needs to be replaced, BLUtag will send an alert to 

VeriTracks. 

 

The Vendor must have quality systems and standards in place. The vendor must   provide a description of 

quality standards or a copy of certification with its RFP their response, via email, to this request for quote. 

Securus is the original manufacturer of all proposed FCC-certified equipment and our 

manufacturing facility, based in Houston, Texas, is ISO 9001: 2015 certified. A copy of the ISO 

certification is provided in Appendix A and a copy of the FCC certifications is provided in Appendix D.  

We strive to maintain quality systems and standards that allow us to continue to achieve these 

certifications. As such, our Continuous Improvement Program addresses all of the key functional 

elements of our system and applies approaches that prevent avoidable errors and proactively 

identify client issues early to minimize the risk of disruption to client activities. This program also 

incorporates newly identified issues into the process to avoid future occurrences. We have 

segmented our Continuous Improvement Program into three segments, Product Controls, 

Operational Controls, and Infrastructure Controls.  

▪ Product Controls - ensures that our hardware and software products meet client 

requirements;  

▪ Operational Controls - ensures that clients are able to fully use the capabilities of our 

solution; and  

▪ Infrastructure Controls - ensures that the underlying solution components are functioning 

properly. 
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Product Controls are processes and procedures ensuring that software and hardware performance 

is consistent with customer requirements. Among other things, software controls include exception 

reporting concerning alerts, data, and other matters. Observations collected from customers 

through Securus’ Solutions Center or customer user group meetings as well as observations from 

their personnel are maintained in issue tracking software. These performance and functionality 

enhancements are incorporated into their system during regular quarterly releases and larger 

periodic upgrades. Among other things, hardware controls include equipment testing and 

acceptance procedures, a proactive maintenance program and incorporation of value engineering 

opportunities. The objective is to first avoid problems in field performance and second to critically 

review performance observations and incorporate improvements into Securus’ products. 

Operational Controls are processes and procedures that ensure that customers can fully realize the 

benefits of our system. Among other things, Securus continually monitors performance of their 

Solutions Center, customer implementation, and training. The Solutions Center maintains detailed 

contact metrics, an aging of open tickets, and coordinated support. The intent is to ensure that 

customer issues are addressed in a timely and complete manner. Securus has Quality Analysts 

dedicated our Solutions Center that review salesforce.com cases, technician phone calls, and 

customer concerns.  A minimum of twenty (20) customer interactions are reviewed daily and 

appropriate counseling sessions are conducted with the technician and the supervisor.  By having 

both the technician and the supervisor in the review and counseling session, it further reinforces the 

importance of quality improvement and accurate customer communication.  If technician accuracy 

continues to be an issue, further training and progressive discipline is implemented. 

Infrastructure Controls are processes and procedures designed to ensure the proper functioning of 

the underlying technology. Securus has implemented network operations center software to 

continually monitor key performance measures for signs of disruption. This approach includes a 
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“Red, Yellow, Green-Light” approach to automatically alert their personnel of possible problems 

immediately. This frequently allows them to avoid problems without any impact on customer 

operations. In the event service is disrupted by internal or external factors, their personnel have 

already been working on the problem and customer disruption is minimized. 

 

The Vendor shall interface with the Department’s Kentucky Offender Management System (KOMS). The 

interface shall be completed within six (6) months of award    of contract. The Vendor shall be responsible 

for all costs associated with the interface. 

Securus acknowledges and agrees to develop an interface with the Department’s Kentucky 

Offender Management System (KOMS) within six (6) months of award, at no additional cost, if 

requested. 

 

DOC will utilize the KOMS interface by entering offender/participant information one time in one system. 

DOC currently enters offender information into KOMS, voice recognition, radio frequency, and GPS. 

Offenders must be closed on the electronic monitoring system before billing ceases. Electronic monitoring 

shall cease the day that KOMS designates the offender as a serve out/final release following the interface. 

DOC shall access all information on all offenders through  the KOMS system. Time frame for the 

transmittal of Data would need to be hourly   or “real-time”-through web service. This would ensure that the 

data is relevant and   can be acted upon in the event that an offender violates the terms of their release. 

Throughout its history, Securus has partnered with customer agencies to provide customized 

integration with their case management or other data management systems.  We developed APIs 

(application programming interfaces) that offer a more standardized approach to data integration 

and provide them to our customers at no additional charge.  

We have developed custom integrations for a particular agency, such as the one being made by the 

DOC in this solicitation. In most cases, we simply leverage our standard APIs building a custom 

integration with the partnering agency’s information system. This approach of developing a custom 

integration layer on top of our existing APIs provides benefits over other vendors that may not have 

this standardized integration with their platform.  Specifically, while the custom integration with the 

agency’s information system may change due to updates on their side, we benefit from a standard 

and supported approach with our platform ensuring updates will not impact integrations that 

leverage our APIs. 

In some instances, custom integration we develop ends up becoming a standard API, which we can 

provide to other customer agencies. An early example of this involves our Automated Crime Scene 

Correlation (ACSC) functionality in VeriTracks. Because of an agency’s integration effort, Securus now 

has a standard “on-boarding” process for agencies who want to integrate with the ACSC functionality 

in VeriTracks. The resulting API requires an integrating local law enforcement entity to produce only 

a comma separated value (CSV) file from their record management system and transfer it via secure 

FTP (SFTP) to our VeriTracks servers. Our standard integration platform then processes the file and 

runs the included crime incident data through our ACSC engine. Any matching offender track point 
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data or “hits” from the crime scene data are then presented to the parent agency that is partnering 

with the local law enforcement agency for further investigation. 

Other examples of these standard interfaces resulting from custom integration efforts center on 

two areas: (1) importing data from case management systems and (2) our track point and event 

export data interfaces. Case management integration and data imports are the more common types 

of interfaces. As such, Securus provides two standard interfaces. The first is a simple file-based 

interface requiring only a CSV export from an agency’s case management system. Similar to our 

standard ACSC interface described above, the agency transfers this CSV file via secure SFTP to our 

servers. There is then a standard integration process to import offender profile, address, and phone 

number information into VeriTracks. 

In addition to a CSV file-based interface to import case management data, Securus also supports a 

standard JSON web-service interface entitled the VeriTracks Client API that allows an agency to send 

the offender’s profile, address, phone number, and photo(s) to VeriTracks. This interface provides 

efficient methods for both inserting and updating data.  Additionally, it allows the integrator to 

lookup VeriTracks-specific identifiers (e.g., Enrollee ID) to eliminate ambiguous or incorrect transfers 

of data between the systems. It is this standard API that Securus believes could serve best as the 

basis for a custom integration layer with KOMS allowing our platform to capture offender 

information entered into KOMS that is needed to facilitate GPS enrollments in VeriTracks. 

With regards to posting GPS and event data from VeriTracks to KOMS, our platform already supports 

a standard API forthis purpose entitled the VeriTracks Device Data API.  This RESTful API provides 

near real-time availability to offender track point and event data.  This data is queued by our 

platform allowing that the target system’s integration to retrieve it as appropriate for their 

information system.  We already have integrations with partnering agencies that use this API to feed 

this data into in their platforms supporting a wide range of use cases (e.g., amber alert or event 

monitoring). 

Securus can provide more information for any of our standard APIs upon request. 

KOMS is a J2EE based web application running on Websphere, IBM HTTPD, and DB2 running on AIX. 

Meetings will have to be setup with DOC and the vendor Northrup Grumman to determine the scope of the 

interface, and once agreed the interface will begin construction for the site. DOC currently has a dedicated 

testing site and     the author of the system Marquis Software also has available testing sites for 

development. 

Upon award, Securus will work with the DOC and Northrup Grumman to evaluate and document the 

scope of the integration, establish any deltas in our standard APIs, and then collaborate on 

development of this custom interface.  This development work would include not only any necessary 

custom integration with KOMS but also any additional requirements needed within our standard 

APIs to support their requirements.  Finally, we would utilize the DOC’s testing site as well as our 

own integration testing platform to validate the interface. 

Securus has successfully used this approach partnering Marquis Software on custom integrations 

for the Arkansas DOC and their eOMIS platform as well as the California Department of Corrections 

and Rehabilitation’s Strategic Offender Management System (SOMS). 
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The interface will most likely should be web services (SOAP), as DOC has used in the past for other vendor 

interfaces. The vendor will be provided with a WSDL file for development. In the past DOC has been able to 

get an interface written and have vendors testing it in less than two (2) months. Technology selection is up 

to the vendor as long as they can communicate via web services (SOAP/REST/etc.). 

Securus provides interoperability with data submissions, data exports, and data requests for clients 

via the Internet. We leverage an Open Systems Architecture with a strong foundation in security 

levering both Hypertext Transfer Protocol over Secure Socket Layer (HTTPS/TLS 1.2) and Secure Shell 

File Transfer Protocol (SFTP) as our transports across the Internet. We currently support both Simple 

Object Access Protocol (SOAP) web services and Representational State Transfer (REST) web services 

to provide an open framework that is programming language agnostic. 

Through the entire VeriTracks system interoperability is provided with Internet Protocol (IP). All 

remote interoperability with our clients is supported by the industry standards HTTPS and Secure 

Shell (SSH). Our data exports and data submissions currently support various industry standard data 

formats including, Extensible Markup Language (XML), JavaScript Object Notation (JSON), and 

Comma-Separated Values (CSV), depending on an agency’s requirements.  

As discussed, Securus has standard APIs already in place to accommodate many of our customers 

requirements. Based on our discussions with the DOC, we envision a layer of custom integration on 

top of these standard APIs, which can be accomplished in a short amount of time. 

 

Each system shall have the ability to retrieve stored data. The Vendor shall maintain records for a 

mutually agreed upon time following termination of the contract but shall at a minimum maintain records 

during the life of the contract. 

For the life of the contract, all monitoring data is assigned a transaction number and securely stored 

in VeriTracks and immediately accessible by authorized personnel. The accessibility of monitoring 

data applies to all offenders in the State’s database whether they are currently enrolled and 

monitored with assigned equipment or have been un-enrolled. All offender records are immediately 

accessible to all DOC-authorized personnel from any computer, laptop, smart phone, or tablet with a 

high-speed Internet connection. 

We maintain the DOC’s monitoring data throughout the term of the contract and for at least seven 

(7) years after the end of the contract. Kentucky DOC remains the owner of the data for the life of 

the contract and beyond. When the seventh (7th) anniversary of the contract’s closing approaches or 

at any time at the request of the State, we communicate with you requesting detailed written 

instructions for destruction of your data. This destruction of data will be done to NIST standards and 

Securus will provide a certification of deletion upon completion. We will provide all data, in whatever 

format the State requests, upon request. 
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The monitor shall contain an internal clock and sufficient memory to continue and  store with a time 

stamp, all events that may occur for at least one week. In the event the communication link with the 

central computer system is disrupted the monitor shall detect, store, and time stamp the following events 

listed below as a minimum and  promptly communicate them to the central computer. 

a) Arrival of the transmitter within the range of the receiver/monitor. 

b) Departure of the transmitter out of range of the receiver/monitor after a preset time interval, 

which shall not exceed thirty (30) minutes. 

c) Tampering by cutting or by severing the transmitter strap (while in range of the receiver) and 

removal of the transmitter without severing the strap. If a tamper     occurs while out of range of the 

receiver/monitor, then the tamper alert signal will be reported when the offender enters the range 

of the receiver/monitor. 

d) Loss and/or restoration of the home’s AC power. 

e) Loss and/or restoration of the home’s telephone service, (the disconnection of  telephone line shall 

be reported as soon as the telephone line is restored with  the actual time of the disconnection). 

f) Low battery condition of the transmitter. 

g) Tampering with the receiver/monitor by attempts to open the casing. 

h) Location verification successful or unsuccessful. 

i) Batteries, (Batteries shall have a one (1) year life). For each day that a battery  issues a “low signal” 

prior to the effective life of the battery, the agency shall receive a five (5) day credit. The credit shall 

equal client cost per day multiplied   by five (5) days. 

 

BLUtag’s on-board non-volatile memory stores up to thirty (30) days of monitoring data. Should 

BLUtag lose communication with VeriTracks, it stores all monitoring data, including all above noted 

events with date and time stamp, until communication is restored. Because its memory is non-

volatile, BLUtag does not lose any data even if it loses power. 

If the electrical service in the offender’s home is interrupted, and the offender is using BLUband with 

BLUhome, or the DOC opts to use BLUhome with BLUtag, BLUhome’s backup battery powers the 

unit for approximately 72 hours. The unit continues functioning as normal, including reporting 

monitoring data and health checks to VeriTracks utilizing cellular communication. If the electrical or 

digital/landline phone service in the offender’s home is interrupted, BLUhome has the ability to 

store 10,000 events in its built-in non-volatile memory. The non-volatile memory means it will not 

lose any data even if the unit loses power when reporting to VeriTracks.  

Securus acknowledges and agrees to provide the DOC a credit as described if the battery issues 

a low signal alert due to loss of battery life.  
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Assignment of the participants is based on departmental need. There is no  quantity guarantee for 

any contract awarded as a result of this document. 

Securus acknowledges and understands that program participation fluctuates and there are no 

quantity guarantees. 

 

C. VOICE RECOGNITION 
There shall be a process for an offender to be monitored by voice recognition if immediate installation of 

electronic monitoring equipment is unavailable on the day of the offender’s transfer to home incarceration. 

Voice recognition shall  be monitored twenty-four (24) hours a day by the vendor. A minimum of five (5) 

calls per day shall be made to the offender to check the offender’s status; with the exception of special 

circumstances where the vendor is notified by the    Department if fewer calls requested. 

The monitoring center shall notify DOC staff of any potential violations (false voice recognition, no 

response by the participant, etc.) 

The Vendor shall provide requirements of the home phone i.e. can the phone line have call waiting, caller 

ID, is long distance required, etc. The Vendor shall   reference any and all landline phone restrictions that 

may prohibit the device from working properly. 

Per the Q&A, the DOC does not utilize this option.  

If required, Securus will offer voice verification capability with the ShadowTrack system. This 

internet-based voice verification application uses caller ID and voice biometrics to confirm the 

offender’s location at specific times of the day on a random, scheduled or on-demand basis. 

Biometric analysis confirms the offender’s voice, which is composed of a number of features, 

including the size and shape of the offender’s vocal chords, larynx, mouth, tongue and lips. 

The application is a passive solution, which verifies the offender’s presence at a designated location 

in one of two ways: (1) the offender answers the phone at the designated location or (2) the offender 

calls into the application from a pre-approved phone number at a designated time. Outbound calls 

to the offender can be made on a random or on-demand basis. The offender does not know the 

number of calls he/she will receive or the time of day when the calls will occur. As an additional 

security measure, some calls require the offender to call back into the system. Securus will ensure a 

minimum of five (5) calls per day are made, unless otherwise notified by the DOC. All voice 

verification events are date- and time-stamped and digitally recorded. Supervising officers can 

replay recordings online at any time. ShadowTrack displays historical and current monitoring data 

for one or more offenders simultaneously and generates a variety of reports. It reports failed voice 

verifications using email, fax or text message. 

As an alternative, the DOC can use BLUhome, in conjunction with BLUband (described in Section A, 

above, and Section D, below) or BLUtag (described in Section A, above, and Section E, below), using 

biometric fingerprint scanning to confirm location, at no additional cost.   
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D. RADIO FREQUENCY MONITORING 
It RF shall have the ability to work with either a landline or cellular telephone option and shall have an 

internet based tracking application to track the movement of offenders on a daily basis. 

Securus provides BLUhome, a home-based receiver unit that works with BLUband. Any BLUband 

can be used with any BLUhome and remotely programmed through VeriTracks, our web-based 

monitoring software application. BLUhome reports data to VeriTracks using the nationwide cellular 

network or the digital/landline service in the offender’s home. More details about BLUband and 

BLUhome can be found in Section A, above. 

 

The Vendor shall provide requirements of the home phone i.e. can the phone line have call waiting, caller 

ID, is long distance required, etc. The Vendor shall    reference any and all landline and cellular phone 

restrictions that may prohibit  the device from working properly. 

 

RF landline Device, GPS Hybrid, Voice 
Recognition, GPS Active, GPS Passive, 
Voice Recognition 

Caller ID 

Call Forwarding 

Voice Mail 

* 69 

Call Block 

Call Screening 

Call Transfer 

Do Not Disturb 

Long Distance 

Call Waiting 

 

BLUhome reports data to VeriTracks using the nationwide cellular network or the digital/landline 

service within an offender’s home. Available telephone services include broadband, digital, fiber-

optic, and cellular bridges using standard RJ-11 modular telephone connectors. There are no other 

additional restrictions to operate BLUhome. 
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There shall be a convenient way for the offender to recharge the battery with the least possible risk of 

damage to the equipment. 

BLUband’s operational battery life is 24 months and is permanently sealed in its hypoallergenic, 

industrial grade case. This eliminates the possibility of installing the battery incorrectly and/or not 

closing the case correctly and allowing liquids to seep in and damage the electronics.  

 

There shall be a mechanism on the electronic monitoring device to notify the supervising officers of 

possible violations, such as band tampers, as well as low battery notifications. 

BLUband records a tamper event for both case and straps and reports it to BLUhome when the 

offender returns home and enters BLUhome’s RF signal range. If the offender tampers with 

BLUband while at home and inside BLUhome’s RF signal range, BLUhome immediately receives the 

tamper message from BLUband and reports it to VeriTracks. BLUband will also report battery status 

to BLUhome to ensure devices can be swapped out in a timely manner. If the offender tampers with 

the BLUhome device, this information is reported in near real-time to VeriTracks as well. BLUhome 

will date- and time-stamps all events before reporting it to VeriTracks. 

 

The Vendor shall check each unit for proper working condition and sanitize each monitor prior to 

installation on a participant. 

Our manufacturing and testing professionals subject each piece to a thorough series of tests to 

ensure it will perform as expected. Among the series of tests administered are battery, electronics, 

and reporting. All returned equipment is first disinfected, and then disassembled to determine what, 

if any, repairs are needed. If a piece of equipment is deemed usable, then the refurbishing process 

begins. It ends with the comprehensive series of tests to ensure the piece of equipment functions as 

expected and then placed into our warehouse ready for shipping to a customer. When a device is 

received by the DOC, it is ready for installation. 

 

The Electronic Monitoring unit shall be cost effective with minimal pieces all necessary components of 

equipment to minimize the risk of lost equipment. 

Securus acknowledges and agrees to provide a cost-effective RF solution, which includes all 

necessary components. Pricing is provided in Attachment B as requested. 

 

The receiver/monitor shall have a programmable callback time that can be tailored  by the agency through 

the central computer. The default callback time shall be no  more than three (3) hours. 

During periods of no monitoring activity (e.g., enters, leave, tampers), BLUhome reports into 

VeriTracks to confirm it is functioning properly. The default time frame is once every two hours. If 

BLUhome does not report into VeriTracks as scheduled, VeriTracks sends a message gap event 

notification to the designated recipient(s) for the offender assigned to the unit using email, fax, or 

text message. 
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The receiver/monitor shall call the central computer after it detects and logs a phone line disconnected 

and AC power failure within specified time period and request location verification. The location 

verification shall be automatic and not require the active participation of the offender or the agency. 

BLUhome’s backup battery powers the unit for at least 24 hours. If the electrical service in the 

offender’s home experiences an interruption or there is a telephone line disconnect, BLUhome 

immediately reports the location of the device and the start date and time to VeriTracks using either 

nationwide cellular phone service or the digital/landline phone service in the offender’s home. Once 

service is re-established, BLUhome immediately reports the end date and time. BLUhome continues 

reporting into VeriTracks as normal while powered through its backup battery.  

 

Each receiver/monitor shall be able to be matched to any transmitter in DOC’s inventory by field staff 

without having to be sent back to the factory. 

If the DOC requires the use of the optional receiver, both BLUtag and BLUband devices can be 

matched by the supervising officer while in the field. 

 

The receiver/monitor shall be able to communicate with the host computer on battery backup in the event 

of an AC power loss. 

If the electrical service in the offender’s home experiences an interruption, BLUhome continues 

reporting into VeriTracks as normal while powered through its backup battery, which will power the 

unit for a minimum of 24 hours.  

If the BLUbox unit loses AC power, the backup battery will continue to gather data for 72 hours 

continue to report these events to BLUtag when the offender returns home. BLUtag will then 

immediately report events to VeriTracks along with the date and time of the curfew entry using 

nationwide cellular service. 

 

The receiver/monitor shall be capable of seizing a telephone line when not in use. It shall not seize a line 

while in use, but instead shall deliver courtesy tones or messages as a yield warning to any person using 

the line. The receiver/monitor shall feature a progressive phone line annoyance feature for those offenders 

who  refuse to surrender the phone lines. 

BLUhome, when using the landline feature, will seize a telephone line in order to communicate with 

VeriTracks, our web-based monitoring software. If the line is use, BLUhome will deliver an annoying 

tone that a person will hear if they refuse to surrender the phone line. 
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Supervising officers shall have remote access to software in order to view and modify offender 

information. 

In addition to the secure web-based application (described in 

Section A, above), Securus provides the VeriTracks Mobile 

Application to support supervision on-the-go. The free 

VeriTracks Mobile app is available in the Google Play or iOS 

App Store and provides an additional tool for supervising 

offenders when a laptop is not readily accessible. The 

VeriTracks Mobile app and VeriTracks, the web-based 

monitoring application, interact with each other and 

immediately synchronizes data.  

Authorized personnel can complete many of the standard 

types of tasks for managing one’s caseload, including enrolling 

and un-enrolling offenders, installing and removing 

equipment, inventory scans for equipment, confirming and 

closing events, adding subject’s photos and narrative-style 

notes about an event or the offender, etc. The Dashboard in 

VeriTracks Mobile is similar to the standard version of 

VeriTracks, so field agents can immediately see if any client 

has an open event, check the battery condition of any given 

subject’s BLUtag device, etc. They can also initiate BLUtag 

commands, such as Location Request, emit an audible tone, 

and vibrate. 

VeriTracks Mobile offers the exclusive Pursuit function, which 

is similar to Rapid Reporting. In Pursuit mode, BLUtag receives a GPS location point once every 15 

seconds and reports into VeriTracks every 60 seconds. Due to the frequent display of the location 

points, the offender’s direction of travel is immediately visible. Probation Officers can also see the 

distance between him/herself and the offender. 

VeriTracks Mobile utilizes SHA-256 Cryptographic Hash Algorithm and Two Factor Authentication to 

support security of customer data. 
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E. GPS SERVICES 
It GPS shall have an internet based tracking application to track the movement of offenders on a daily 

basis in real time. 

VeriTracks, Securus’ secure web-based monitoring application is the repository of all offender data 

(e.g., name, phone number(s), address(s), risk level, physical characteristics, photo(s), etc.) and 

monitoring data (e.g., GPS location points, curfew violations, tamper alerts, zones, zone schedules, 

etc.). VeriTracks will distribute event notifications, such as tampering and curfew violations, to 

unlimited designated recipients, including victims and alternate contacts, by any combination of 

email, fax, phone, and/or text message. Each recipient can choose how to receive event 

notifications, but the selections must comply with any protocols established by DOC. It is available 

24 hours a day, 365 days a year to authorized personnel from any computer, laptop, smart phone, 

or tablet with a high-speed Internet connection. As a web-based application, you avoid downloading 

or installing software onto the DOC’s IT network or individual computers. We also provide VeriTracks 

Mobile, which provides supervision-on-the-go, as well as Enrollink, an offender mobile application 

which allows users to request schedule changes, update photos, and communicate with their 

supervision staff. Both applications are available in both the Google Play and iOS App Stores. 

 

There shall be a convenient way for the offender to recharge the battery with the least possible risk of 

damage to the equipment. 

BLUtag has a lithium-ion battery that will maintain a charge for 

50+ hours in between charges, which is one of the longest battery 

lives for a GPS monitoring device receiving one GPS location point 

per minute. As the device’s battery power depletes, BLUtag will 

vibrate to notify the offender approximately ten (10) hours prior to 

losing all power. It will continue to vibrate once every ten (10) 

minutes until the battery is recharged or depleted of all power. If, 

after six (6) hours, the offender has not responded to 

notifications to recharge the battery, BLUtag will report a critical 

battery notification to VeriTracks. With 30 minutes of power 

remaining, BLUtag will report a dead battery to VeriTracks and 

prepares itself to go into a safe shutdown mode. If BLUtag’s 

battery loses all power, it can be charged back to a full charge 

status within two hours. BLUtag contains an internal surge 

protector for additional protection. To charge BLUtag’s battery, 

the offender slips the charging coupler, which has a magnetic 

and mechanical charger connection, onto the bottom of the 

device and plugs the other end into a standard AC electrical outlet. When the battery is fully 

charged, the LEDs on the face of the device continuously glow green. 

As an alternative, Securus offers a wireless mobile charger that provides 75+ hours of battery life. 

The mobile charger attaches to the bottom of the device.  
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There shall be a mechanism on the electronic monitoring device to notify the supervising officers of 

possible violations, such as band tampers, as well as low battery notifications. 

When offenders, who are monitored with BLUtag, violate the terms of their supervision, BLUtag 

immediately detects, records, and reports the event to VeriTracks, our web-based monitoring 

application, using nationwide cellular phone service. Examples of violations are entering exclusion 

zones, entering inclusion zones late or leaving them early, and tampering with BLUtag and its ability 

to function normally, as well as failing to charge the battery. Once VeriTracks receives the event 

notification data, it immediately sends it to the designated recipient(s) using email, fax, or text 

message, whichever is each recipient’s preferred method of receipt and compliant with the DOC’s 

protocols. Assuming BLUtag does not experience any cellular phone service issues, the entire 

notification process is completed approximately in one minute. This allows the designated 

recipient(s) to take appropriate action.  

 

The device shall have the capability to contact the offender. This means that the officer shall have the 

ability to contact the offender requesting that the offender call, report, etc. 

BLUtag allows officers to send a notification to the offender. The notification can be the flashing 

lights on the front of the device, or the device can vibrate or emit an audible tone, whichever is the 

DOC’s preference.  

 

 

As a secondary option, Securus offers a mobile application 

specifically developed for the offender called ENROLLINK.  With 

ENROLLINK, available in the Google Play or iOS App Store, the 

offender can request schedule changes and update their photos 

within VeriTracks, upon supervision staff approval. The supervision 

staff can also send a note to the offender through VeriTracks to 

ENROLLINK.  
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Initially, the offender goes through a registration process that 

includes submitting three photos (using their phone’s built-in 

camera). Once captured, ENROLLINK will use its built-in 

proprietary facial recognition software to verify the offender’s 

identity by comparing those stored images with a new image 

take each time the offender attempts to login in the future.  

 

 

 

 

 

ENROLLINK can be used to receive additional information 

from the offender including random GPS checks through 

additional location requests and the requirement to 

contact the assigned supervision staff. When initiated, the 

offender will receive a notice on their phone. They can 

then perform the Location Verification and additional 

instructions could be provided to them upon completion.   

 

For lower risk offenders who need less supervision, ENROLLINK can be used as a stand-alone 

application to perform location check-ins and complement other aspects of the DOC’s program. 

 

F. MONITORING SERVICES 
Monitoring services shall be provided by vendor twenty-four (24) hours a day, seven (7) days a week, for all 

offenders. Active offenders shall be monitored at all times with no down time. There shall be no down time 

when offenders are not monitored. 

In addition to VeriTracks, our secure web-based monitoring application, which is available 24 hours a 

day, 365 days per year, Securus also offers our dual-purpose Solutions and Monitoring Center, 

which is housed in our Houston, Texas, company headquarters, providing around-the-clock 

technical support to all customers. Securus employees staff the Solutions Centers 24 hours a day, 

365 days per year and are on duty, rather than on-call during overnight hours, weekends, and 

holidays. Our Solutions Center also has bilingual staff available, and translation services available 

upon request. 
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Additionally, Securus-trained technicians are in our parent company’s Dallas-area headquarters to 

assume the Monitoring Center service and technical support functions of our Solutions Center in a 

matter of minutes. This additional backup resource is available today and ready to launch should 

the need arise. This resource can be activated for short-term, as well as longer-term operational 

issues with our Solutions Center. Should our Solutions Center need to relocate, our Dallas-based 

Technicians would provide the Monitoring Center service and technical support service to customers 

until our Houston-based Technicians arrive to the facility and are in place to resume their duties. If 

this is required, Securus will provide notification to the DOC. 

Our dual-purpose Solutions Center provides technical support and Monitoring Center services 24 

hours a day, 365 days per year. Our technicians providing Monitoring Center services for the DOC’s 

electronic monitoring program receive all the events and manage them by following the protocols 

the DOC provides for each event. All protocols and actions steps for every event are stored in 

VeriTracks, which means the technicians have immediate access to a detailed list of steps they must 

follow to successfully close any event. They do not need to search multiple databases – it is all 

contained in the DOC’s database in VeriTracks – which makes for efficient management of events. 

 

The Vendor shall appoint representatives who will also act as contacts and liaisons   for DOC. Representatives 

shall schedule be available for on-site visits, if needed, including but not limited to   field offices, Central 

Office, institutions, and local facilities with DOC to review monitoring performance and to make any 

necessary changes. Assigned representatives shall provide technical assistance, provide service, on-site 

support, field support with equipment installations, answer questions, and be able  to be physically present 

at the program sites within twenty-four (24) hours of being requested. This does not include installations; 

this is in reference to support as needed. 

Mr. Masek serves as your Customer Success Manager and is the primary contact throughout the life 

of the contract. He ensures that the Kentucky DOC has the highest level of satisfaction with Securus, 

our products, and our monitoring software. Mr. Masek works closely with the DOC to provide 

technical assistance and service, on-site support as necessary, and will be available to be physically 

present within twenty-four (24) hours of the DOC’s request. In addition, Mr. Masek has direct access 

to all Securus resources – trainers, Solutions Center Technicians, fellow Customer Success 

Managers, hardware engineers and software developers – and he draws on them as needed.  

 

The Commonwealth would prefer the Vendor to have local representatives/installers throughout the 

Commonwealth to perform installations. If Vendor performs installations, aAn installation plan shall be 

determined and submitted to the Department. Vendors are will be required to install equipment within 

forty-eight (48) hours of offender’s release with the  exception of weekends and holidays. If it is a weekend or 

holiday, installations shall  occur the first (1st) business day following a weekend or holiday. 

If the DOC opts to utilize our Solutions+ technicians, we will work with the DOC to develop an 

installation plan that meets your needs. Our installers will perform all installations with in forty-eight 

(48) hours of an offender’s release, except weekends and holidays, which will be on the first (1st) 

business day following. 
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The Vendor shall provide all services associated with monitoring and reporting offender activities.  This 

shall include the following for all offenders: 

1. Data Entry-the Vendor shall maintain census information for statistical compilation from the start 

of the contract until the end. 

2. Date termination-record of all data compiled during an offender’s term of supervision and/or 

home incarceration. 

3. Data transmission-monitoring offender activity data when it is transmitted from the 

receiver/monitor to the central computer. 

4. Violations-notification of offender violations shall be made to the appropriate DOC personnel.  

Notification shall be made immediately. 

 

Securus acknowledges and agrees to provide the requested services as requested.  

 

Currently, our Monitoring Center helps support the DOC with entering profiles for new 

offenders, as well as help assign units and enrollee the offenders in the enrollee pay program. If 

the DOC determines that they would prefer to have installations performed by our Solutions+ 

team, this team would also be responsible for performing data entry, ensuring data 

transmissions, and following up on violation notifications as appropriate. They will also help 

focus on improving the rate of offender payments from the current collection rate of 30%. We 

will work with the DOC to develop updated protocols regarding all notifications. 

 

The Vendor shall have the capability of transmitting reports or violations by e-mail   or computer windows 

platform. Reports shall include, but are not limited to offender activity, curfew violation, and other alert 

conditions: e.g., “Disconnects”, “Tamper”, “Power-loss”, “low battery”. 

BLUtag, as well as BLUhome if used, immediately detects, records and reports all events, such as low 

battery and tampers, to VeriTracks. Once received in VeriTracks, the data is added to the offender’s 

permanent electronic record and it also immediately sends an event notification to the designated 

recipient(s) using email, fax, phone, or text message. Batch Alert Notifications can be developed per 

the DOC’s protocols for notifications. 

VeriTracks can produce more than 300 automatic standard reports, as well as ad hoc reports. When 

DOC-authorized personnel login to the web-based application, they can generate reports reflecting 

real time data. Reports can be sorted or filtered using any field. They can also be filtered to reflect 

data for a single user, a group of users, a geographic region, or the entire TDCJ program. VeriTracks 

automatically stores a copy of each generated report for future reference. Authorized personnel can 

print reports from the screen or export them in several common formats, including Microsoft Word 

and Excel, PDF, and comma delimited. These reports can also be set to transmit by email on the 
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recipient’s preferred schedule (e.g., daily, weekly, monthly, etc.). A full list of reports can be made 

available upon request. 

 

All violation reporting intervals shall be determined by written request of DOC, which shall determine the 

level choose any level for any breakdown of its caseload and further may change an offender’s notification 

level at will. The Vendor shall adjust its policy to   meet notification intervals required by DOC. 

As your current vendor, we have developed our notification protocols regarding violations based on 

the DOC’s current requirements. Changes to the protocols can be made at any time during the life of 

the contract upon written request to your Customer Success Manager. 

 

The Vendor shall have a written security plan for the monitoring center. The center   shall be located in a 

secure venue and be equipped with a functional alarm system   and security patrolled. The Vendor shall 

provide a secure monitoring center and facility with staff physically present at all times. A security feature 

which prevents  unauthorized individuals from accessing any information held by contractor is required. 

VeriTracks currently meets NIST and FIPS standards and we agree to comply with any DOC security 

requirements. 

Securus’ Data Centers are secured against physical intrusion by a well-known third party that 

secures some of the nation’s most sensitive information. They provide financial- and military-grade 

protection for our mission-critical Internet operations. The centers are physically secure with on-site 

security officers 24 hours a day, 365 days a year. They have multiple physical security features 

including anonymous windowless exteriors, Kevlar-lined exterior walls that are bullet resistant, 

security access control and alarm system integrated with closed circuit television, interlocking 

"mantrap" doors, and biometric hand-geometry scanners. Our primary Data Center is classified as a 

national asset by the federal government. In the event of a crisis, the National Guard rallies at the 

facility in order to protect it. It has an extensive history in information security and currently 

supports some of the most classified facilities and programs in the country. Only Securus’ system 

administrators have access to the center. Their access is strictly monitored and recorded for future 

reference. 

Our Data Centers are geographically disparate with one residing in Carrollton, Texas and the other 

in Atlanta, Georgia.  No data is ever kept or released outside the United States.   

To ensure there is no loss of data should one of chains go offline, Oracle’s DataGuard offering keeps 

the two VeriTracks data centers in sync. While the solution is configured in an active/standby 

pattern, if a disaster occurs in the primary Data Center, the standby can be brought up as an active 

instance and all web and device traffic can be pointed to the redundant Data Center. During this 

time, no data is lost, and devices continue to collect and report monitoring data.  

Our VeriTracks database uses redundant Oracle Exadata Database Machines. These are engineered 

systems that incorporate both a computer and storage system specifically architected to provide the 

best Enterprise Oracle database instances.  With our production databases residing on these 

engineered systems, VeriTracks is able to take advantage of the Exadata’s architecture where data 
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encryption is decoupled from the database server software and is instead performed directly by the 

storage server hardware using stored data encryption. With this technology, both the disk and flash 

storage encrypt data at the point it enters the devices, as opposed to relying on the database server 

software to perform the encryption.   

Securus’ IT Department personnel routinely test the switch-over process to ensure its smooth and 

efficient operation. From a staffing perspective, Data Centers are managed remotely as there is no 

need for staff to be physically present to drive the switchover in both Data Centers. This gives 

Securus the benefit of true continuity with the staff executing the procedures. Where physical 

control of the servers is required, Data Center staff provide hands on services.  

In certain cases, this allows maintenance to be performed in a Data Center without traffic being 

handled (e.g., an upgrade of the firmware on VeriTracks core switch). As with any continually 

growing solution, updates are made to the switchover process as time progresses. Vulnerability 

testing is conducted quarterly by an outside auditing firm.  

The exchange of monitoring information between authorized DOC personnel and Securus 

personnel occurs via VeriTracks, which is only accessible to authorized users through a Hypertext 

Transfer Protocol Secure (HTTPS) connection. HTTPS is a combination of HTTP and the Secure Socket 

Layer/Transport Layer Security (SSL/TLS) protocols, which protect network traffic through 128-bit 

encryption. 

Securus highly recommends the use of two-factor authentication for all DOC-authorized personnel.  

VeriTracks’ standard configuration for all access is two-factor authentication provided by Google, but 

this can be disabled at the request of the agency.  

Additionally, Securus’ Solutions Center provides secure and confidential help desk/technical support 

and Monitoring Center services 24 hours a day, 365 days a year. Our Houston, Texas facility is in a 

secure section of our corporate headquarters with separate biometric secure entrances and 

monitored security cameras. Securus follows industry-leading practices for hiring the most qualified 

personnel for all aspects of our company, including the maintenance, security, and integrity of our 

operations. All candidates must pass a comprehensive background investigation and drug screen 

prior to an offer of employment. Before their first day of employment, they must also sign a 

confidentiality agreement. Upon request, we provide copies of background checks and 

confidentiality agreements. 

 

The Vendor’s monitoring center shall have redundant capability sufficient to   maintain uninterrupted 

monitoring and service in the event of an unforeseen equipment failure or power failure. 

VeriTracks, our secure online monitoring application, is concurrently operational in two 

geographically redundant Data Centers at all times 24 hours a day, 365 days a year. The Data 

Centers have redundant systems and networks, offering the highest levels of availability and 

reliability. In the event of an outage, data simply reroutes to another path.  

The primary Data Center is one of the largest Internet exchange points in the world. With more than 

300 Internet and telephone carriers and all major domestic and international service providers as 
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customers, it is a “carrier hotel,” connecting business to the carriers and routes with the most 

effective and efficient path to the desired destination. All Tier 1 Internet Service Providers (ISPs) peer 

into the data center, including AT&T, Level 3 Communications, Sprint, and Verizon. VeriTracks is 

designed to be available 99 percent of the time, excluding scheduled maintenance and 

enhancements and updates. 

Because VeriTracks is concurrently operational in two Data Centers, we maintain a continuous and 

Live-Live backup of all monitoring data at all times 24 hours a day, 365 days a year. Live-Live means 

VeriTracks is always operational in two geographically separated Data Centers and “live” at both 

locations. The Live-Live concept ensures system administrators are always aware of the proper 

function of both execution chains and are always alerted if an issue develops. Other vendors rely on 

“hot-standby” architectures where they hope the standby system comes online in a time of crisis. 

With a Live-Live system, the redundant system is always available and in use. In the event one of the 

Data Centers becomes inoperative, disaster recovery begins automatically and immediately at the 

other Data Center. There is no standby backup system to switch over to because our backup system 

is always on. Performance is never degraded.  

 

The Vendor’s monitoring center shall be equipped with a diesel or fuel generator to supply a secondary 

electrical power supply for the normal electrical power supply for the entire monitoring center. This 

backup generator is required to provide an uninterrupted power supply for the electrical (ups) for the 

computers. 

Both of our Data Centers have 

redundant power with a proven 

record of 99.99 percent uptime 

availability. In addition to the 

standard power system, VeriTracks is 

also connected to an Uninterruptible 

Power Supply (UPS) system to 

prevent power spikes, surges and 

brownouts. Redundant backup diesel 

generators keep the Data Centers 

powered in the event of an electrical 

service interruption. The electrical 

system has built-in redundancy to 

ensure continuous operation. The 

Centers are also power-grid 

independent. The primary center is 

collocated with other systems 

considered national assets. It has 

multiple fuel contracts and a fueling 

priority that places it just after 

Our Data Centers are energy independent with a series of 

generators to provide power to the Data Centers should 

the facilities experience an interruption in electrical 

service.  
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emergency services and hospitals. All emergency systems are maintained and tested bi-weekly. 

If a disaster occurs and impacts our Solutions Center and power cannot be restored within a timely 

manner, our diesel powered generator is activated. The generator is available to power the 

Solutions Center for 48 hours. If power is not restored within 24 hours, we can relocate its 

operations in less than 30 minutes and be operational within minutes of relocating. The Solutions 

Center can relocate to a secondary location in less than 30 minutes and be fully functional within 

minutes of relocating due to a disaster.  

 

The Vendor shall maintain a one hundred percent (100%) guarantee for the following critical monitoring 

services: 

1. Monitoring services uptime with no disruption or downtime. 

2. Accurate monitoring data entry 

3. Accurate monitoring reporting. 

Securus acknowledges and agrees to this requirement. 

 

Vendors shall disclose any incidents in which their monitoring server was down for   more than four (4) 

hours, the length of downtime, and the cause of downtime in the past twenty-four (24) months. Vendor 

shall disclose loss of information if it resulted from the incident. This shall exclude scheduled downtime for 

system maintenance or software enhancements for which the vendor shall notify the State   in writing in 

advance of such events. The vendor shall have a device capable of storing the data during the downtime 

and each vendor shall have a backup for all  information on all participants. 

VeriTracks is designed using a Live-Live operational structure, which eliminates the need to back up 

the monitoring data generated by our customer’s programs. Live-Live means VeriTracks is always 

operational in two geographically separated Data Centers and “live” at both locations. The Live-Live 

configuration ensures system administrators are always aware of the system’s health and 

functionality. Other vendors rely on “hot-standby” architectures where they hope the standby 

system comes online in a time of crisis. With a Live-Live system, the redundant system is always 

available and in use. Securus’ data centers are in Carrollton, Texas and Atlanta, Georgia. 

This configuration has many advantages. First, disaster recovery begins automatically and 

immediately. There is no switch to flip or any action to take. Because the backup system is always 

live, it is already running. Second, there is no chance the backup system will not start. Unlike a 

backup system that relies on a diesel generator, our Live-Live architecture is already operational and 

in use. Finally, restoration is easy and repeatable. The redundant chain is already scaled to handle 

the entire system’s load. Service is not degraded as it is with the redundant systems of other 

vendors. 

With our Live-Live structure, there is no downtime or maintenance interruptions; however, Securus 

will provide advanced notification to the DOC in the event of such occurrence. 
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VeriTracks is designed to be available and free of outages 99.9 percent of the time. An outage is an 

instance in which authorized users are unable to transmit and receive Internet Protocol packets due 

to an outage for more than 15 consecutive minutes, excluding outages relating to scheduled 

maintenance and enhancements and updates. During the last two years, VeriTracks has not 

experienced any outages lasting longer than two hours. VeriTracks has no known cases of system 

tampering to report. 

Securus’ policy is to report all system issues and/or outages to customers in a timely manner. Any 

verbal notification is always followed up with written notification within 24 hours of the start of the 

issue. The written notification contains a concise summary of the issue: the start and end date and 

time, the cause of the issue (if known at that time), and the remedy to correct it and ensure it does 

not occur again. If the cause of an issue is not known by the time the written notification is 

distributed, we will provide a written follow-up providing details about the cause of the issue and 

any additional details about preventive measures we have taken to ensure it does not happen again. 

 

Base notification is defined as the Vendor attempting to make the initial contact with the offender via 

phone when an alert or tamper has occurred. Vendor shall ask the offender to reset equipment if offender 

can be reached at the home placement  approved by DOC. The Vendor shall send an email to identified 

DOC staff if the offender cannot be located/reached when an alert or tamper has occurred. 

Securus acknowledges and agrees to this requirement. Upon award, Securus will work with the 

DOC to adjust the protocols already in place if there is a change to the level of support services 

required. 

 

Enhanced manual/escalating phone notification is defined as the Vendor attempting   to make initial 

contact with the offender via phone when an alert or tamper has occurred. Vendor shall ask the offender 

to reset equipment if offender can be reached at the home placement approved by DOC. The Vendor shall 

send an email and make phone notifications to identified DOC staff if the offender cannot be 

located/reached when an alert or tamper has occurred. DOC will provide the Vendor with an escalating 

telephone contact list in the event that line staff does not answer the call. 

Securus acknowledges and agrees to this requirement. Upon award, Securus will work with the 

DOC to adjust the protocols already in place if there is a change to the level of support services 

required. 

 

Full Service: The offender shall contact the monitoring center daily with their scheduled stops for the day. 

is defined as the Vendor monitoring all offender contacts to the monitoring center daily with their 

scheduled stops for the day. The Vendor shall check all stops at the close of each day. The Vendor shall 

contact the offender in regard to any unauthorized stops or  violations and will notify DOC with this 

information. 

Securus acknowledges and agrees to this requirement. Upon award, Securus will work with the 

DOC to adjust the protocols already in place if there is a change to the level of support services 

required. 
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The Vendor shall check each unit for proper working condition and sanitize each monitor prior to 

installation on a participant. 

Before any piece of equipment, new or refurbished to like-new condition, ships to the DOC, our 

manufacturing and testing professionals subject each piece to a thorough series of tests to ensure it 

will perform as expected. Among the series of tests administered are battery, electronics, and 

reporting. All returned equipment is first disinfected, and then disassembled to determine what, if 

any, repairs are needed. If a piece of equipment is deemed usable, then the refurbishing process 

begins. It ends with the comprehensive series of tests to ensure the piece of equipment functions as 

expected and then placed into our warehouse ready for shipping to a customer. 

 

The Electronic Monitoring unit shall be cost effective with minimal pieces of equipment to minimize the risk 

of lost equipment. 

Securus acknowledges and agrees to provide a cost-effective GPS solution, which includes all 

necessary components. Pricing is provided in Attachment B as requested. 

 

GPS service shall include the ability for geo-mapping and the ability to establish exclusion and inclusion 

zones and movement corridors for each device. Supervising officers shall have remote access to software 

in order to view and modify offender information. 

All GPS monitoring data is displayed on maps in VeriTracks, which are provided by Google Maps™. 

Supervising officers create, assign and edit exclusion and inclusion zones and zone schedules for 

offenders while logged into VeriTracks. Creating and assigning zones and editing zone schedules can 

be done in several locations, but the two most common methods are in the Enrollee Tile and Zones 

Tile. In the Enrollee Tile, officers can create zones from an address listed on the enrollment page. 

While in the Maps Tile, officers can create zones directly on the map. 

This screen capture is from the Enrollee Tile and the Addresses Tab. Parole officers can create a zone 

from any address listed for a client. The red arrows point to the icon, which allows quick creation and 

assignment of a zone. 
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Supervising officers can find the current location of an offender by logging into VeriTracks and 

initiating a Location Request. When initiated, VeriTracks instructs BLUtag to immediately report its 

current location. When received, the location is displayed on a map provided by Google Maps™ in 

VeriTracks. In addition to displaying the immediate location of an offender, all locations and 

movements of the offender will display on the Google Maps™ in VeriTracks in the order generated. 

Each GPS location point is date- and time-stamped and includes a variety of information, such as any 

This screen capture displays creating a zone on a map in the Zones Tile. The area circled in red is where 

the parole officer determines the shape, type and size of the zone.  

 

VeriTracks displays all client locations and movements on maps provided by 

Google Maps™ in the order generated.  
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open events, speed of travel, number of satellites in view, etc. Any location an offender has spent 

five minutes or more at are identified with a red bull’s eye and is called a Visit. 

The Vendor shall identify phone line requirements/restrictions in the event that a landline unit is utilized. 

The Vendor shall reference any and all landline phone restrictions that may prohibit the device from 

working properly 

As noted in Section A and D, above, there are no landline phone restrictions that will prohibit 

BLUhome or BLUbox from working. 

 

G. MONTHLY PAYMENTS 
The offender shall be responsible for payment for the use of the electronic monitoring equipment and 

services. The Contractor shall bill the offender directly with an itemized statement on a monthly basis for 

RF and/or GPS services. At the end of each month one hundred percent (100%) of any offender  payments 

received shall be credited against the State’s invoice. Vendor price proposals submitted on Exhibit 

At tachment  B shall be inclusive of the costs for invoicing offenders accordingly. DOC is responsible for 

the remainder of the unpaid bill.   The Vendor shall provide contact information to offenders in the event 

that the   offender has billing questions. A sample bill for both the offender and DOC shall be submitted for 

approval. DOC will pay the vendor for services not collected from the offender. 

Securus acknowledges and agrees to this requirement. As your current vendor, the DOC has 

copies of all billing detail for both the offender and DOC. If the DOC would like to make an 

adjustment to the current billing detail, Securus will work with the DOC on those changes. 

 

H. MONITORING EQUIPMENT-FCC APPROVAL 
The Vendor shall only propose equipment and devices that have been properly   registered and certified 

under Federal Communications Commission (FCC) rules and regulations. The Vendor shall submit, with the 

RFP their response, via email, a complete list of the FCC ID numbers that have been approved for all of the 

above items. 

Securus acknowledges and agrees that all proposed equipment is FCC certified. The FCC ID 

numbers and certificates have been provided in Appendix D. 

 

I. TRAINING 
The Vendor shall be responsible for providing the skills and knowledge necessary to implement and 

manage the program. The training provided by the Vendor shall give a thorough review of the entire 

operation of the system. The training shall be implemented upon DOC’s request and timeline. 

The Vendor shall provide a training manual to DOC prior to the training. A minimum of two (2) hours (not 

to exceed a maximum of seven point five (7.5) hours) training to designated DOC staff is required. On-

line/webinar training shall be available upon request and free of charge for the life of the contract. 

Training shall be provided within seven (7) calendar days of request. Vendors shall provide a timetable on 

training in response. 
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Securus understands that effective training is critical to the success of the DOC’s electronic 

monitoring services program because it ensures a smooth launch and, in our case, continued 

operations. Consequently, we will continue to work closely with you to develop and provide effective 

training for all personnel on the use of our monitoring system and all hardware and software.  

As your current provider, initial training may not be required; however, if some DOC representatives 

require training, Securus offers the following types of training: initial, follow up, refresher, and new 

functionality. Securus will provide all training and training materials on-site at no additional cost. 

The only items Securus does not provide are a training room and a computer, laptop, or tablet with 

a high-speed Internet connection for each trainee. All training will be coordinated, scheduled, and 

implemented within seven (7) calendar days upon request by the DOC. 

Initial training usually takes place on-site and typically requires a time commitment of 1 ½ days to 

cover the use of our products (i.e., BLUtag, BLUband, BLUhome, etc.) and the VeriTracks monitoring 

software functionality. However, to ensure the DOC’s time constraints are met, Securus 

recommends our comprehensive initial training course that covers all aspects of our monitoring 

system including: 

▪ Introduction and Familiarization with products and protocols (1.5 hours) 

o Installation/removal of electronic monitoring equipment 

o Understanding DOC protocols 

o Officer Kit demonstration 

▪ VeriTracks Training (4 hours) 

o Enrollment/Deactivation of offenders 

o Creating, assigning, and editing zones and schedules 

o Interpreting alerts/notifications and reports  

o Understanding monitoring data 

o Determining an offender’s current location 

o How to report and maintain inventory 

▪ Monitoring Center (2 hours) 

o Testing inbound and outbound phone calls 

o How to return equipment and order additional devices 

o Troubleshooting issues 
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Our training courses take a hands-on 

approach, so trainees use the Securus 

devices and VeriTracks to explore the 

features and functionality of each 

component and build the trainees’ 

confidence with our monitoring system. 

Each trainee will receive his or her own 

comprehensive training guide at the 

beginning of the initial training. Securus 

also maintains an online user manual 

that is accessible in VeriTracks. Online, 

self-paced training videos and quick 

reference guides on a variety of topics are 

available as well on a secure website, 

available 24 hours a day, 365 days a year. 

In addition to the user training guides 

provided during training and online, 

Securus provides pre-printed instructions 

for the use and care of the device to the 

offender after installation. Securus will 

work with DOC personnel to adjust these 

instructions to meet protocols the DOC 

may have in place. 

 

J. ACCESSORIES AND SPARES 
The Vendor shall provide all necessary tools, straps, and other accessories for   attaching and removing the 

offender’s devices. At no additional cost, the Vendor shall supply an inventory of spare receiver/monitors 

and transmitters. The quantity supplied shall be equal to fifteen percent (15%) of DOC’s active units. 

DOC shall be responsible for any lost or damaged equipment over fifteen percent (15%) of active units. The 

Vendor shall be responsible for lost or damaged equipment up to fifteen percent (15%). Vendors shall 

submit a list of all equipment utilized for voice recognition, RF, and GPS. 

Securus makes inventory and shelf stock very simple:   

▪ We are responsible for ensuring the DOC has equipment when needed, at all times.   

▪ We are responsible for all maintaining all equipment. 

▪ We are responsible for all issues that may result from the normal operation of our devices. 

▪ We are responsible for supplying all consumables (straps, clips, etc.).  

To ensure that the DOC has ample shelf stock, Securus will provide a minimum shelf stock of 30% of 

total active devices. We are the original equipment manufacturer (OEM) of all proposed equipment, 

Our knowledgeable and experienced trainers lead 

training sessions on-site and online. Our standard 

method of delivering initial training is on-site and a 

combination of classroom instruction and hands-on 

work with the hardware and software. 
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and we maintain all equipment and spares, including accessories and consumables, in good 

operating condition. We also provide an Officer Kit, which contains all necessary tools and 

consumable hardware required for the installation, adjustment, and removal of our devices.  

Our standard shipping policy is to process and ship orders to customers within 24 hours of receipt 

Monday through Friday, 8 a.m. to 3 p.m. Central Time, except holidays. We use an international 

third-party shipping vendor for all of our shipping and use the two-day air delivery option. During 

training, we explain how to return equipment and order additional devices. Our Customer Success 

Manager, Mr. Masek, is also available to help process orders. 

 

K. MAINTENANCE AND REPAIRS 
The Vendor shall provide maintenance of the equipment for the length of the contract at no additional 

cost. The Vendor shall maintain the equipment and spares in good operating condition and arrange for 

repair or replacement within twenty-four (24) hours of installation or by the first (1st) business day 

following   a weekend or holiday. 

Securus provides a lifetime warranty for all GPS and RF monitoring equipment against 

manufacturing defects. Additionally, Securus provides a no-questions-asked return policy, which 

means the DOC can return any piece of equipment at any time during the life of the contract 

without providing an explanation.  

When equipment is returned due to operational issues, the DOC uses its spare equipment to replace 

the equipment being returned to Securus. The DOC also submits an equipment order to replenish 

the spare equipment. To return equipment and replenish the spare equipment, the DOC contacts 

our Solutions Center 24 hours a day, 7 day a week through email, toll-free phone or fax numbers, or 

customer portal. Securus absorbs all shipping costs to and from any Department location, as well as 

the cost of repairing and/or maintaining any piece of equipment. 

All equipment orders are processed within 24 hours of receipt when received by 3 p.m. Central Time 

Monday through Friday, excluding holidays. Standard shipping is FedEx Two-Day Air and we ship for 

next day delivery in emergencies, such as shipping a replacement communications device or 

replenishing a location’s spare equipment because a surge in enrollments is expected. 

A full copy of our Warranty is provided in Appendix B. 

 

L. INITIAL DELIVERY OF EQUIPMENT 
The Vendor shall overlap with the existing contractor during the transitional period. Overlap shall occur 

for a maximum of thirty (30) calendar days; all units shall be  transitioned to the current contract within 

the thirty (30) calendar day window. The Vendor shall provide technical assistance, support, and 

installation of said units  in the field with program staff at the field offices. 

Securus acknowledges and agrees to this requirement. As your current provider, if we are 

awarded the continued contract, there will be no overlap required. 
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At this time DOC does not wish to use additional hookups outside of the twenty (20) DOC District offices; 

however, in the future DOC may wish to pilot the installations at full service jails housing state inmates. 

Following is a list of local  jails that DOC may utilize in the future at no additional charge to DOC: Hickman, 

Simpson, Casey, Grayson, Marion and Pulaski, Campbell, Madison and Lee, Whitley and Wayne, Perry and 

Clay, Daviess, Muhlenberg, Crittenden, Bourbon, Lewis, and Johnson. 

Securus acknowledges and agrees to provide installation support at the listed District offices are 

required if the DOC chooses to utilize our Solutions+ program. Additional office locations can be 

added as needed and at no additional charge. 

 

DOC shall be provided a monthly invoice of returned equipment upon completion or termination on the 

program. The Vendor shall also send   notification via email upon receipt of returned equipment. 

Securus acknowledges and agrees to provide a monthly invoice of returned equipment upon 

completion or termination of the program. We will also provide notification by email upon 

receipt of all returned equipment. 

 

M. TRANSITION (NEW CONTRACTOR DUTIES) 
Upon award of the contract, the Contractor shall work with the state agency and any other organizations 

designated by the state agency to einsure an orderly transition of services and responsibilities under the 

contract and to einsure the continuity of those services required by the state agency. 

Vendor shall provide timetable on installing/switching out equipment in response.   Vendor shall provide 

number of installers for initial transition and for life of the contract. 

Securus acknowledges and agrees to this requirement. As your current vendor, if we are 

awarded the contract, there is no required transition for the program.  

 

As the current vendor, there is no timetable for installation of new equipment. If the DOC 

chooses to utilize the Solutions+ option for full-service support, we will provide up to 2 

technicians the support the program for the life of the contract who will be responsible for 

dispatching installers, device performance, data entry, and offender fee collections. 

 

N. TRANSITION (UPON EXPIRATION OR TERMINATION OF THE CONTRACT) 
Upon expiration, termination, or cancellation of the contract, the Contractor shall assist the state agency 

to einsure an orderly transfer of responsibility and/or the continuity of those services required under the 

terms of the contract to an organization designated by the state agency, if requested in writing. The 

Contractor shall provide and/or perform any or all of the following responsibilities: 

The Contractor shall deliver, FOB destination freight prepaid, all records, documentation, reports, data, 

recommendations, or printing elements, etc., which    were required to be produced under the terms of the 

contract to the state agency and/or to the state agency’s designee within thirty (30) calendar days after 

receipt of the written request. 
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The Contractor shall agree to continue providing any part of all of the services in accordance with the 

terms and conditions, requirements and specifications of the   contract for a period that should not exceed 

ninety (90) calendar days after the expiration, termination, or cancellation date of the contract for a price 

not to exceed  those prices set forth in the contract. 

The Contractor shall discontinue providing services or accepting new assignments   under the terms of the 

contract, on the date specified by the state agency, in order   to insure the completion of such services prior 

to the expiration of the contract. 

Securus acknowledges and agrees to this requirement. 

 

O. STANDARDS AND CREDENTIALS 
All services provided by the Vendor shall be consistent with any applicable DOC protocols, policies and 

procedures, as currently existing or subsequently revised. 

Non-secure DOC policies and procedures can be found at: 

https://corrections.ky.gov/About/cpp/Pages/default.aspx. 

Vendor shall comply with the Prison Rape Elimination Act (PREA) and all related   DOC and DJJ policies and 

procedures, and adhere to ‘zero tolerance’ toward all   forms of sexual abuse and sexual harassment. 

Vendor must acquire, hold and maintain appropriate state, local, and federal licensing and certification 

requirements that apply to their profession and duties. 

Securus acknowledges and agrees to comply with any DOC protocols, policies, and procedures. 

We maintain all appropriate business license requirements and there are no certification 

requirements that are applicable to this contract. 

 

P. INSURANCE 
The Vendor will provide general liability, professional liability, and Worker’s Compensation Insurance, 

einsuring the interests of all parties to the contract against   any and all claims, which may arise out of 

Vendor’s operations under the terms of the Contract. It is agreed that in the event any carrier of such 

insurance exercises cancellation, written notice will be made immediately to DOC of such cancellation and 

the Vendor’s action to replace that insurance. 

Securus acknowledges and agrees to continue to provide general liability, professional liability, 

and Worker’s Compensation insurance as requested. A copy of our current Certificate of 

Insurance can be provided upon request. 

 

Q. INDEMNIFICATION 
Vendor shall indemnify, defend and hold harmless the Commonwealth, its employees, agents, and officers 

from and against any and all legal claims, including attorney fees   and costs resulting from acts or 

omissions of the Vendor for services provided under   any contract awarded as a result of this request for 

quote RFP. 
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Securus acknowledges and agrees to this requirement. 

 

R. SUPPORT FOR LITIGATION 
The Vendor shall give DOC immediate notice in writing by certified mail of any action or suit filed and 

prompt notice of any claim made against the Vendor which in the opinion of the Vendor may result in 

litigation related in any way to the contract or the Commonwealth. Vendor shall be responsible for 

cooperating with DOC in support of litigation involving the DOC and its staff. Cooperation includes, but is 

not limited to: 

• Testifying in court. 

• Supplying affidavits and/or declarations. 

• Cooperating with DOC counsel. 

• Reviewing and discussing records. 

 

Securus acknowledges and agrees to this requirement. 

 

Securus provides our in-house expert witness, Ms. Ashley Fuller, Director of Judicial Affairs. Ms. 

Fuller has been with Securus for more than seven years and provides certification letters and 

expert testimony in defense of our GPS monitoring system when requested by Agencies or when 

subpoenaed. She has a background in law enforcement and earned college degrees in the field 

of criminal justice. She can attest to the methodology and performance of our system and the 

data it receives for a variety of legal proceedings. Ms. Fuller has worked directly with Federal, 

State and County/local Attorney General Offices and meets the qualifications required by the US 

Attorney’s Office. Consequently, she is available on short notice for depositions and trials. She 

routinely provides documentation to attorneys in preparation for a deposition or trial and works 

very closely with attorneys as they prepare their case. All support for litigation issues is provided 

at no additional cost to the DOC. 
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APPENDIX A: ISO 9001: 2015 CERTIFICATE 
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APPENDIX B: SECURUS WARRANTY 
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APPENDIX C: PRODUCT LITERATURE 
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APPENDIX D: SECURUS (STOP) FCC CERTIFICATES 

All Securus devices are FCC certified.  

 

EQUIPMENT DIMENSIONS 

AND WEIGHT 
FCC# DESCRIPTION 

BLUtag (GPS) 2.5” x 2.5” x 1.24” 

5.7 ounces 

S5EBTV81018 FCC-certified one-piece active Global 

Positioning System (GPS) monitoring 

device coupled with VeriTracks, web-

based tracking application. Works 

with BLUhome or BLUbox. 

BLUband (RF) 1.25” x 2.25” x 0.5” 

2 ounces 

S5EBB02158 FCC-certified one-piece radio 

frequency transceiver device that 

works with BLUhome to transmit 

data to VeriTracks 

BLUhome  8” x 7” x 2.5” 

10 ounces 

S5EBH0107A FCC-certified home receiver unit that 

reports monitoring data to VeriTracks 

using nationwide cellular service or 

(as an option) the digital/landline 

phone service in the client’s home 

BLUbox 4.25” x 3” x 2.25” 

7 ounces 

S5EAA90548 FCC-certified home receiver unit that 

works with BLUtag to confirm when 

the client is at home 
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